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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

7 dpeBpans 1992 roga N 2300-1

POCCUNCKAA ®EOQEPALIUA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEMN

Cnncok N3MeHsAILWMNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-93, ot 23.11.2009 N 261-d3,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, ot 25.06.2012 N 93-93,
o1 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, ot 04.06.2018 N 133-93,
oT 29.07.2018 N 250-¢3, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-03,
0T 24.04.2020 N 144-93, ot 31.07.2020 N 290-93, o1 08.12.2020 N 429-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MexXay noTpedutensMm n uns3roToBUTENSMW,
NCMNONMHUTENsIMK, NMMNOPTEPaMK, NpoAaBLaMu, BnagensuaMy arperatopoB nHdopmalmmn o ToBapax (ycnyrax) npu
npogaxe ToBapoB (BbIMONHEHMM paboT, OKa3aHMK ycnyr), ycTaHaBnMBaeT nNpaBa notpebutenen Ha npuobpeTeHne
ToBapoB (paboT, ycrnyr) Haanexallero kayectsa n 6e3onacHbIX AN XU3HKU, 300POBbs, MMYLLECTBa NoTpedbuTenen
N OKpyXalllen cpefdbl, MNofnyvyeHne wHdopmauum o ToBapax (pabortax, ycnyrax) m o6 uxX M3roTOBUTENNAX
(vcnonHuTenax, npoAaBsuax), O Bragenblax arperatopoB uHdopmaumm o0 ToBapax (ycryrax), NpOCBeLLeHue,
rocy4apCTBEHHYIO M OOLLECTBEHHYIO 3alUUTYy MX MHTEPECOB, a TakKe OMNpedenser MexaHusMm peanusaumm aTux
npas.

(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATKS, ncnosib3yemMble B HaCTosALlLEemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUN,
npuobpeTawmin “nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNIOYMTENbHO ANS JINYHbIX, CEMEWHbIX,
AOMALLUHMX U UHBIX HYXXA, HE CBA3aHHbIX C OCYLLEeCTBEeHeM NpearnpuHuMaTenbCckon AeATeNnbHOCTY;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OpraHM3auMs He3aBMCMMO OT €€ OpraHM3alMOHHO-MPaBoOBOM (OPMbI, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsALLME TOBApbI ANA peanu3auum notpeburenam;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHusauvs He3aBMCMMO OT €e OpraHu3aLvoHHO-NPaBoBOW OpPMbl, a Takke
UHOVBMAYAmNbHBLIA NpeanpuHUMaTenb, BbinonHawwMe paboTbl MNU OKasbiBaloWMe YCnyru notpedutenam mno
BO3Me34HOMY [JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaasel, - opraHn3aumsi He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBOBOW POPMBI, a TaKkke UHANBUAYANbHBLIN
npeanpuHUMaTerb, peanusytoLme ToBapbl NOTPeOUTENsiM No 4OroBOpy Kynnun-npoaaxu;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTtenbHbIM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

TpeboBaHMAM, NPeayCMOTPEHHBIM 3aKOHOM NMBO B yCTAaHOBMEHHOM MM MOpPSAAKEe, UK yCnoBusaM gorosopa (npu nx
OTCYTCTBMM WM HEMNOSHOTE YCMNOBWUWA OObIYHO NpeabsBnsemMbiM TPeboBaHUAM), UK Lensam, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, UM LensM, O KOTOopbIX npogaBel (MCNonHuTenb) 6bin
nocTaBneH B WM3BECTHOCTb MoTpebuTenem npu 3aknioyeHunM Aorosopa, unu obpasuy u (Mnmn) onucaHui npu
npoaaxe ToBapa no o6pasyy 1 (unu) No onNUcaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-®3)

CYLLECTBEHHbIN HepocTaTok ToBapa (paboTbl, YCnyru) - HeycTpaHWMbIA HeOoCTaTOK WM HeAoCTaToK,
KOTOpbIA He MOXeT ObITb ycTpaHeH 6e3 Hecopas3MepHbIX PacxXxodoB WM 3aTpaT BPEMEHM, UMK BbISIBNSETCS
HEOAHOKPATHO, U NPOSIBMSETCA BHOBb MOCME ero yCTpaHeHUs!, v apyrve nogobHble HeJocTaTky;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) Ang XM3HW, 340pPOBbS,
nmylwecTsa noTpebutensa u okpyxawwen cpedbl Npu OBbIYHBLIX YCMOBUSIX €ro MCMONb30BaHUA, XPaHEHWs,
TPaHCMOPTUPOBKN N yTURM3aLUMK, a Takke 6e30nacHOCTL NpoLuecca BbiNOMHEHNS paboTbl (Oka3aHus ycryri);

YNOSIHOMOYEHHas Wu3rotoBuTeneMm (NpodaBLOM) OpraHM3auus WM YNOMHOMOYEHHbI U3roToBUTENeMm
(npogaBuom) wHAMBMAYaNbHbIM  NpeanpuHMMaTenb (4anee - YNOMHOMOYEHHas  opraHvM3auus  unu
YNONHOMOYEHHbIV  UHAMBUAYANbHLIV NpeanpvHMMaTenb) - OpraHuM3aums, OCYLEeCTBAAWas onpeaeneHHyo
AesaTenbHOCTb, WNW  OpraHusauus, co3gaHHass Ha Tepputopum Poccuiickon dPepepaumm  M3roToBUTENEM
(npogaBuoM), B TOM 4WCMe WHOCTPAHHBbIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbINOMNHSAOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHUW A0Orosopa C usrotoButenem (NpoaaBLOM) U YNONHOMOYEHHbIE UM Ha
NPUHATME U yOoBNeTBopeHne TpeboBaHmn noTpebuTenen B OTHOLIEHMN TOBapa HeHaanexawero kayecrsa, nmbo
WHOMBMAYaAlNbHbIN  NpeanpuHMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopum  Poccuiickon  degepauum,
BbIMOSIHAOLWNIA onpeaerneHHble YHKLUUM Ha OCHOBaHWM JOoroBopa C u3rotoButenem (NpoaasLoM), B TOM yucne c
MHOCTPaHHbIM  WU3rOTOBUTENEM (MHOCTPaHHbIM MpPOAABLOM), W  YMOMHOMOYEHHbIM WM Ha MNPUHATHE U
yooBneTBopeHune TpeboBaHuin noTpebuTenen B OTHOWEHUM TOBapa HeHaanexallero ka4ecTsa;

(ab3au BeBegeH PenepanbHbIiM 3akoHOM OT 21.12.2004 N 171-$3)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NPaBoOBOW (QOPMbI UMK UHOUBMAYATbHbINA
npeanpuMHMMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa ANs ero nocnefywwen peanusaunm Ha Tepputopuu
Poccuiickon depepaumu;

(ab3ay BBegeH PeneparnbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Bnageney arperatopa uHdopmauum o ToBapax (ycnyrax) (ganee - Brnagenew arperatopa) - opraHusauus
He3aBUCMMO OT OpraHu3auMoHHO-NpaBoBoM OpMbl MO0 WMHAMBMAYANbHLIN NpeanpUHUMATENb, KOTOpble
SABNAIOTCA BragenblamMy nporpaMmmbl AN 3NEKTPOHHbIX BbIYUCIIMTENbHbBIX MalUVMH U (MnK) BnagenbLuaMmy canTta u
(vnn) cTpaHuubl canta B MHPOPMaLMOHHO-TENEKOMMYHUKALUMOHHOW ceTn "VIHTepHeT" 1 KoTopble NpegocTaBnsioT
noTpebuTento B OTHOLUEHUW OnpedeneHHoro ToBapa (YCnyru) BO3MOXHOCTb OOHOBPEMEHHO O3HAaKOMMUTBLCH C
npeanoxeHnem npogasua (MCNONHUTENsS) O 3aKMYeHWM [OroBopa Kynnu-npogaxu ToBapa (goroeopa
BO3ME3HOr0 OKasaHusi yCrnyr), 3akniuuTb C MpPoAaBLOM (MCMONHMUTENEeM) OOroBOp Kynnu-npoAaxu (4oroBop
BO3MEe3IHOro okasaHus YCnyr), a Takke npousBecTu npeaBapuUTenbHYy0 onnaTty ykasaHHoro Tosapa (ycnyru) nytem
HanM4HbIX pac4yeToB NMOO NepeBoda OEHEXHbIX CPEACTB BNafenbLy arperatopa B pamkax NpuMeHsieMbIX hopm
Ge3Hanmn4YHbIX pacyeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbu 16.1 HacToswero 3akoHa n degepanbHbIM 3aKOHOM
oT 27 uioHs 2011 roga N 161-®3 "O HaumoHanbHOM nNnaTexHon cucteme”.

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. ®PenepanbHoro 3akoHa ot 31.07.2020 N
290-03)

naea I. OBLLME NMNOJIOXEHUA
Crtatbs 1. [paBoBOEe perynMpoBaHue OTHOLWIEHUM B 06acTu 3awuThl NpaB noTpeéurenen
1. OTHOoLWeHUs1 B obBnacTtu 3awwmThl NpaB noTpebutenen perynupytoTtca MpaxagaHcknum kogekcom Poccuiickon
depnepaumm, HactToAwMM 3aKOHOM, OpYyrMMn defepanbHbiMU 3aKOHaMu (Oarnee - 3aKoHbl) U NPUHUMAEMbIMU B

COOTBETCTBMM C HAMU MHLIMWU HOPMAaTUBHLIMM NPaBOBbLIMU akTaMu Poccuickon ®egepaunn.
(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

2. MNpaButensctBo Poccuinickon ®epepaunmn He Bnpase nopyvatb denepanbHbiM OpraHaMm UCNOSIHUTENbHON
BMacTu NPMHUMAaTh akTbl, COAepXKallme HOpMbI O 3aluMTe nNpaB noTpeduTenen.

MpaButensctBo Poccunckon depepauun Bnpase u3gaBatb And notpebutens n npogasua (M3rotoBUTENS,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusauum wnM YnomHOMOYEHHOro WHAMBMAYANbHOrO npeanpuHuMartens,
umnopTtepa, Bnagenbula arperatopa) npasuna, obsa3aTenbHble NPU 3aKMYEHUM W UCMOMHEHUN MNYyOIMYHBIX
[OroBOPOB (OOrOBOPOB PO3HWMYHOWM KYMNSIM-MPOAaXW, SHEProcHabXXeHus, JOroBOPOB O BbINOMHEHMM paboT u o6
oKasaHuu ycryr).

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 21.12.2004 N 171-93; B peq. PegepanbHoro 3akoHa ot 24.04.2020 N
144-93)

AbB3zay ytpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHblvi 3akoH ot 18.07.2011 N 242-93.
CratbAa 2. MexayHapogHble goroBopbl Poccuickon ®egepaumm

1. Ecnu mexayHapoaHbim gorosopomM Poccuiickoin defepaummn ycTaHOBMEHb! MHbIE NpaBuiia o 3aluTte npae
notpebutenen, 4eM Te, KOTOpble NPEOYCMOTPEHBI HACTOALLMM 3aKOHOM, NMPUMEHSIIOTCSA NpaBuia MexayHapoaHoro
forosopa.

2. PelleHns MexXrocygapCTBEHHbIX OpPraHoB, MNPWHATHIE HA OCHOBAHWMU MOMOXEHUN MeXOYHAPOAHbIX
aorosopoB Poccuiickon degepaumm B UX UCTONKOBaHMM, npoTusopeyallem KoHctutyuun Poccuiickon ®eaepaunn,
He nognexar ucnonHeHuo B Poccuickon ®egepauun. Takoe npoTnBopeyne MoxeT BbiTb YCTaHOBEHO B NOPSIAKE,
onpeaeneHHoM degepanbHbIM KOHCTUTYLMOHHBIM 38KOHOM.

(n. 2 BBegeH PepnepanbHbiM 3akoHOM OT 08.12.2020 N 429-03)

Cratbsa 3. [lpaBo noTpebuTenen Ha npocBeLleHMe B obnacTtu 3awmThbl NpaB noTpedutenen

lMpaBo noTpebuTenen Ha npoceelleHne B o06nacTu 3awuTbl nNpaeB noTpebuTtenent obecnedvnBaeTcs
nocpeacTBOM BKITIOYEHWUSI COOTBETCTBYOLLMX TpeboBaHWi B dredeparnbHble rocyaapCTBeHHble obpa3oBaTernbHble
CTaHdapTbl M obpasoBaTernbHble MNpPOrpaMmbl, a Takke MOCPEACTBOM OpraHvM3auuym cuctembl MHopmauum
notpeburenen ob ux npaBax n 0 HEOGXOANMbIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.
(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Crtatbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. MNpogasel (ucnonHuTens) obs3aH nepenatb NOTPebuTento ToBap (BbINOMHWUTL paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MNpw oTcyTCTBUM B OOrOBOpPE YCMOBUM O KayecTBe ToBapa (paboTwl, ycnyrn) npogasel, (MCNOMHUTEND)
06s3aH nepepaTb notpebutento ToBap (BbINONHWUTL paboTy, oOkasaTb YCMyry), COOTBETCTBYHOLMUA OObIMHO
npegbsBndgeMblM TpeboBaHWsSM M NPUrogHbIn ANs uenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
006bIYHO MCnonb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogasel (McnonHMTenNb) Npu 3aknto4eHnn gorosopa 6bin noctasneH notpebutenemM B M3BECTHOCTb
O KOHKpETHbIX Lensx npnobpeTeHns ToBapa (BbINOMHEHWs paboTbl, OKasaHusa ycnyru), npogasel, (MCNonHUTenNb)
065a3aH nepegaTtb NoTpebuTtento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbLIA ANA UCMONb30BaHWS B
COOTBETCTBMU C 3TUMU Lensimu.

4. Mpu npopaxe ToBapa no obpasuy 1 (UKn) onucaHuio nNpoaasel, 06s3aH NepedaTb nNoTpebuTenio Toeap,
KOTOPbI COOTBETCTBYET 06pasLy 1 (UNK) onucaHuto.

KoHcynbTaHTlM0C: npumeyaHue.
C 01.04.2021 cT. 4 pononHsetcs n. 4.1 (®3 o1 02.12.2019 N 425-03). Cm. byayLiyto pegakuymio.

5. Ecnu 3akoHaMu WnM B YCTaHOBIIEHHOM UMW Mopsioke NpeaycMoTpeHbl 00si3aTenbHble TpeboBaHuUst K
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

ToBapy (pabote, ycnyre), npogasel (McnonHutesnb) 0b6s3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
oKasaTb ycnyry), COOTBETCTBYHOLUMIN 3TUM TpeboBaHMAM.
(n. 5 B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Crtatbsa 5. lpaBa 1 06513aHHOCTN M3roTOBUTENA (MCMONHUTENA, NpoAaBLa) B 0611acTu yCTaHOBNEHUA
CpoOKa cnyx6bl, cpoka rogHOCTU ToBapa (paboThbl), a TaKkke rapaHTUMHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paborty), npegHasHayYeHHbI NSt ANUTENbHOIO UCMNONb30BaHWs, M3roTOBUTENb (MCMOMHUTEND)
BNnpaBe yCTaHaBnMBaTb CPOK CMNyXbbl - nepuop, B TeYeHWe KOTOPOro M3roToBUTEMb (MCNONHWUTENL) 06A3yeTcs
obecneynBaTb MNOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUD W HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HEeOOCTaTKM Ha OCHOBaHMM MNyHkTa 6 ctatbym 19 u nyHkTa 6 crtatbm 29
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoBuTenb (McnonHuTenb) obs3aH ycTaHaBnuBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM 4YMCre KOMMMEKTYLWMX M3genuin (getanen, ys3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb ANS KU3HMW, 300POBbs NoTpebutens, NpuyYnHATL Bpesa
€ro MMyLLIeCTBY UNn OKpyXatoLlen cpeae.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCUMCNATLCA eOUHULAMK BPEMEHU, a TakkKe UHbIMU eanHuULaMmn
n3mMepeHnst (kunomeTpamu, MeTpamMuM W MNpOYMMM  eAuHULAMU U3MEPEHUA UCXoAs W3 (PYHKUMOHANbHOro
Ha3HayeHusi ToBapa (pe3ynbrata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl NUTaHus, NappoMepHO-KOCMETUYECKNE ToBapbl, MeANKAMEHTbI, TOBapbl GbITOBOM XUMUN 1
nHble NoJoOHbIe ToBapbl (paboTbl) N3roToBUTENb (MCMOMHUTENL) 00s13aH yCcTaHaBNMBaTb CPOK MOAHOCTM - Mepuoa,
Mo UCTEYEHMM KOTOPOro ToBap (paboTa) cumTaeTcs HENMpPUrogHbIM ANs UCNONb30BaHNSA MO HAa3HAYEHUHO.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopgaxa ToBapa (BbINONHEHNE paboTbl) MO UCTEYEHNN YCTAHOBMEHHOIO CpoOKa roAHOCTH, a Takke ToBapa
(BbInONHeHWe paboTbl), Ha KOTOPbIN AOMMKEH ObiTb YCTAHOBNEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpellaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNoONHUTENbL) BNpase ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Nepuoa, B
TeyeHne KOTOpOoro B cClnyyae OOHapyxeHus B ToBape (paboTe) HepocTaTtka W3roToBUTENb (MCMOMHUTEND),
npogasel, YMNOMHOMOYEHHas OpraHusauus WAM  YNONIHOMOYEHHbIM  WHAMBMAYalbHbIA  NpeanpuHMMaTens,
nmnopTtep obs3aHbl yaoBneTBOpuTb TpebosaHns noTpebuTens, ycTaHOBNEHHbIe cTaTbsamMu 18 1 29 HacTosLwero
3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToBuTENb BrpaBe MpUHATbL 00S3aTENbCTBO B OTHOLIEHUWM HEAOCTaTKOB ToBapa, OBHapyKeHHbIX Mo
NCTEYEHNMN YCTAaHOBIEHHOIO UM rapaHTUNHOIO Cpoka (AOMNONHUTENbHOE 0653aTENLCTBO).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CoaepxaHne OONONHUTENBHOrO 0b0s3aTenbCTBa WU3rOTOBUTENS, CPOK AEWCTBUS Takoro obsizatenbctBa U
nopsiAoK OCYLLLECTBIEHNst NoTpebutenem npae No TakoMy 06A3aTeNbCTBY ONpeaensanTcs N3roTOBUTENEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. lNpopasey BripaBe yCTaHOBUTL HA TOBap rapaHTUHbLIN CPOK, ECNN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

I'Ipo,u,aBeu, BnpaBe TMPUHATb 0053aTeNbCTBO B OTHOLLUEHMM HeOoCTaTKoB TOBapa, 06HapW(eHHbIX no
ncrTevyeHnn rapaHTMVIHOFO CpoOKa, yCTaHOBJ1IEHHOIO U3roToBUTENEM (,EI,OHOJ'IHI/ITeJ'IbHoe 06ﬂ3aTeﬂbCTBO).

CopepxaHve [OMOMHUTENBHOrO 00sA3aTenbCTBa MpoAaBLa, CPOK [OENCTBUA Takoro obs3aTenscrtBa w
nopsiAoK OCYLLEeCTBIEHNUS noTpebutenem npaeB no TakoMy obs3aTenbCTBY OMNPeAensioTcs AOrOBOPOM MeXOy
notpebutenem n NpogasLOM.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 08.12.2020) [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 3awmTe npaB noTpebutenein"

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NnpogaBeLl) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXXEHHble B TeveHue
cpoka OeWCTBMA OOMOMNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C abs3auem BTOpbIM MyHKTa 6 ctatbu 18
HacTodLero 3akoHa, a Nocrne OKOHYaHUs Cpoka AeNCTBUS LONOMHUTENBHOro 06s3aTenscTBa - B COOTBETCTBUN C
nyHKkTOM 5 cTtaTbm 19 HacToswero 3akoHa.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Crtatba 6. O6Gs3aHHOCTbL u3roToBuTens obGecne4ynTb BO3MOXHOCTb PEMOHTA M TeXHUYeCKOoro
obcnyxusaHuAa ToBapa

WNarotoBuTtens 0b6a3aH o6ecneuntb BO3MOXHOCTb MCMOMb30BaHWs TOBapa B TEYEHME ero cpoka cnyxobl. [ns
aTon uennm uns3rotoBuTersb obecneunBaeT PEeMOHT U TexXHU4eckoe 06CJ'Iy)KI/IBaHI/Ie TOBapa, a TaKke BbIMNyCK U
NOCTaBKy B TOProBble U PeMOHTHbIE OpraHusauunn B H606XOLI,VIMI:-IX ana peMoHTa U TEXHN4YeCKoro O6CJ‘Iy)KI/IBaHI/IF|
obbemMe M accopTMMeHTe 3anacHbIX 4acTeli B TeyeHMe Ccpoka MpoM3BOACTBa TOBapa W Mocre CHATUS ero ¢
Npov3BOACTBA B TEYEHME CPOKA CNyxObl TOBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHMe OEeCATU NeT CO AOHSA
nepegayu ToBapa notpeburento.

Crtatbs 7. [paBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4YTOoObl TOBap (paboTta, ycnyra) npu OObIYHBLIX YCIMOBUSAX €ro
NCMONb30BaHUS, XPaHEHWS!, TPAHCMOPTUPOBKM M yTUNM3aummn 6bin 6esonaceH Ans XusHW, 30poBbs NoTpebuTens,
OKpY)XatoLlel cpefbl, a Takke He NPUYMHAN Bped MMyLecTBy notpebutens. TpeboBaHUsi, KOTOpble AOMKHbI
obecneunBatb GesonacHocTb ToBapa (paboTbl, yCnyru) ANs XU3HM U 340POBbs NOTPebMTEns, OKpyXatoLlien
cpenbl, a Takke NpegoTBpalleHNe NPUYUMHEHUS Bpeda MMYLLECTBY NOTpebuTensi, sBnsitoTcs o6s3aTeNbHbIMU U
yCTaHaBMNMBaKOTCS 3aKOHOM WK B YCTAHOBIIEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (uMcnonHutenb) obsizaH obecneuvBaTb OesonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBINEHHOrO CpoKa Ccrnyx6bl UK cpoka roaHocTn ToBapa (paboThbl).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbum 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMB) HE
yCTaHoBuWM Ha ToBap (paboTy) cpok cnyxbbl, OH 06583aH obecnednTb 6e3onacHoOCTL ToBapa (paboTbl) B TedeHue
OecaTn neT co AHA nepegadn ToBapa (paboTbl) noTpebutento.

Bpe,u,, ﬂpVI‘-IVIHeHHbIl7| XWU3HKN, 300pPOBbHO UMK UMYLLECTBY n0Tpe6|/|Ten;| BCcrneacTBMe HeobecneyeHus
Ge3onacHocTn TOBapa (pa6OTbI), NnoanexXuT BO3MELLEHMIO B COOTBETCTBUM CO CTaTben 14 HacTosLero 3akoHa.

3. Ecnn ansa 6e3onacHOCTM MCnonb3oBaHusA ToBapa (paboTbl, ycrnyru), ero XxpaHeHus, TPaHCNOPTUPOBKA U
yTunm3aumm Heobxogumo cobnogaTth cneunanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
0053aH ykasaTb 9T\ npasuna B COMPOBOAMTENbHOW AOKyMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMpOBKON MnW MHbIM crnocoboM, a mpogaBel (McnonmHuTens) obsisaH AOBeCcTM 3TW npaBwuna A0 CBedeHUS
notpebutens.

4. Ecnu Ha ToBapbl (paboTbl, ycryrn) 3aKOHOM WM B YCTAHOBMEHHOM MM NOpsiAKe YCTaHOBIEHbI
obsasaTtenbHble TpeboBaHus, obGecneuymBawlwme ux 6e30MacHOCTb ANS  XWU3HW, 340pOBbA  NOTpebuTtens,
oKpyXawlLlen cpegbl U NpegoTBpalleHne NpUYMHEHNs Bpeda MMyLLecTBy noTpebuTtens, cOoTBeTCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSM nognexut obasaTenbHOMY MNOATBEPXOEHUIO B MOpsake,
NpeAyCMOTPEHHOM 3aKOHOM U MHbIMU NPAaBOBbIMU aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTtcsi npogaxa ToBapa (BbIMOMHeHWE paboThl, Oka3aHue ycryru), B TOM 4uCre MMMOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigopmaumm 06 obs13aTenbHOM MOATBEPXKOEHUN €r0 COOTBETCTBUSA TPeOOBaHUSAM,
yKa3aHHbIM B NMyHKTe 1 HacTosLen cTaTbu.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnu YCTaHOBJIEHO, 4YTO MNpu cobntogeHun ﬂOTpe6MTej'IeM YCTaHOBJI€HHbIX MpaBuJ1 UCNOJIb30BaHUA,
XpaHeHUA nnm TpaHCNopTUPOBKK TOBapa (pa6OTbI) OH MNPUYNHAET NN MOXET NPUYNHUTL Bpe XNU3HW, 300POBbLIO U
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

MMyLLeCTBY  MoOTpebuTensl, OKpyxkawwer cpege, W3roToBuTenb  (ACMOMHWTENb, nNpodaBel) 06si3aH
He3aMeanuTeNibHO MPUOCTAHOBUTbL €ro MPOU3BOACTBO (peanusauuio) A0 YCTpaHeHWs NpWYMH Bpeda, a B
HeobXxoAMUMbIX CriyyasX MPUHSATL Mepbl MO U3bATUIO ero M3 06opoTa 1 0T3bIBY OT NoTpebuTens (NoTpebuTeneit).

Ecnu npuunHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3roTOBUTEMb (MCNONHUTENb) 0653aH CHSATb Takon ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMNOJSTHOMOYEHHbIV (hbefepanbHbii OpraH MCMONTHUTENbBHON BNacTV NPUYHUMAaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pblHKa U (MnKn) OT NoTpedbuTens unu notpedbuTtenern B Nopsiake, YCTaHOBIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YBbITKK, MPUYMHEHHBbIE MOTPEOUTENIO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NONIHOM obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. [paBo noTpebutensa Ha uHdopmaumio 06 msrotoBuTene (McnonHuTene, npogaBue) M o
ToBapax (paboTtax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpegoCTaBreHUs HeOBXOAMMOW M AOCTOBEPHOW MHopmauun o6
n3rotoBuTene (MCnonHuTene, NpoaasLe), pexume ero paboThbl U peanudyemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLEeN cTaTbh MHpOPMaUNS B HArnsgHon n gocTynHon bopme goBoauTes oo
cBefeHuss notpedbutenen npu 3aknioyYeHuM OOroBOPOB KyMfWM-NMPoOAaXuM M OOrOBOPOB O BbIMOSHEHUM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 0bcnyxmBaHua noTpebutenen, Ha pPycCKOM
A3bIKe, a JOMONTHUTENBHO, MO YCMOTPEHWIO U3rOTOBUTENS (MCMONMHUTENS, NPOAAaBLa), Ha roCcyAapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaunm n poaHbIX a3blkax Hapogos Poccuiickon degepaumm.

3. YnonHoMmoyeHHasi opraHv3aumsi WNM  ynorHOMOYEHHbLIN WHAMBWMAYamnbHbIA NpeanpuHMMaTens Mo
TpeboBaHuio noTpebuTens obs3aHbl NpPedocTaBUTb MOATBEPXKOEHWE CBOMX MOMHOMOYUA, BbITEKAlOLWNX U3
3aKMHYEHHOrO UMK JOrOBOpa C M3roToBUTENEM (MPOoaaBLIOM).

(n. 3 BBegeH PepnepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

Cratbsa 9. UHdopmaLma 06 nsroroBurtene (ucnonHuTene, npoaasue, BnagesnbLe arperaTtopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. MsrotoButenb (McnonHutens, npopaseu) obsisaH AosBecTn A0 cBefdeHus noTpebutend dupmeHHoe
HaMMeHOBaHWe (HaMMEHOBaHWE) CBOEW OpraHu3auuuM, MEeCcTO €€ HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpopasel (MCNoNHUTENb) pa3MeLLaeT ykazaHHY MHAOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

WNaroToButens (UcnonHuTenb, Npodasel) - MHAMBUAYaANbHbIA NpeanpuHMmaTterb - OOMMKeH NpeaocTaBUTb
noTpebutento MHGOPMaLUMO O TOCYAapCTBEHHOW peructpauum U HaMMEHOBaHWM 3aperncTpyMpoBaBLUEro €ero
opraHa.

WNarotosutens (npopaBeu) ob6sA3aH [oBecTM [0 cBefdeHus notpebutens QupMeHHoe HavMeHOoBaHue
(HanmeHoOBaHME), MeCTO HaxoxaeHus (agpec) M pexvm paboTbl YNONHOMOYEHHOW opraHuM3auun wunu
YNOSIHOMOYEHHOIO MHAUBUAYANbLHOIO NpeanpuHMMaTens.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YNonHomMmo4yeHHas opraHmsauunsa unm ynorHOMOYEHHbIN UHAMBMAYANbHLIN NpeanpuHuMaTenbs B criydyae
obpalleHns noTpebutens 06a3aHbl 4OBECTU 0 ero cBefeHus nHdopmaumio o cebe n nsrotosutene (NpoaasLe)
(dbupmeHHOE HavMMeHOBaHue (HanMeHOBaHWE), MECTO HaxoXaeHus (agpec), pexvuMm paboTbl, rocygapCTBEHHbIN
PErncTpauUMOHHbIA HOMEpP 3anmMcyu O CO3L4aHUM PUANYECKOro nuua, amMunmio, UMs, OTYECTBO (ecnu nveercs),
rocyfapCTBEHHbIA perncTpauuoHHbIN HOMEep 3anvcu O rocyAapCTBEHHOW perncrpaumm uandeckoro nuua B
KayecTBe WHAMBMAYaNbLHOro npeanpuHMMaTend). YNonHOMOYeHHas opraHusauuMs unuM  YrnorHOMOYEHHbIV
WHOMBUAOYaNbHbIA NpeanpuHMMaTens BrpaBe [OBECTM [0 cBefeHus notpebutenen uHgopmauumw o cebe
nocpeacTBOM ee pasMelleHWss Ha CBOeM canTe B MHOPMAaLUOHHO-TENEKOMMYHUKaLMOHHON ceTu "VIHTepHeT",
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

uHdopmaumio o6  wusrotoBuTene  (mpogaBue) MOCPEACTBOM  pasMelleHWss Ha CBOeM cante B
NHOPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTEepHET" CCbINKM Ha CTpaHuULy canTa U3rotToBuTens (Mpoaasua)
B MH(OPMaLNOHHO-TENEKOMMYHUKAUNOHHON ceTn "MIHTepHeT", cogepxallyto mHdopmauuio o6 unsrotoButene
(npopasue).

(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.2. Bnageneuy arperatopa obsi3aH JOBECTU OO CBefeHust noTpebuTtenen nHdopmaumio o cebe n npogasue
(ncnonnutene) (pmMpmeHHoe HammeHoBaHMEe (HaMMEHOBAHWE), MECTO HaxoXaeHus (agpec), pexum paboTbl,
rocy4apCTBEHHbIV PErMCTPaLMOHHbLI HOMEP 3anucu O CO34aHUM KPMONYECKOro nmua, dhamMmunuio, NMsi, OTYECTBO
(ecnn umeeTcs), rocyaapCTBEHHbIA PErMCTPaUMOHHBIA HOMEp 3anucu O TroCygapCTBEHHOW pervctpaumm
dhmsmyeckoro nuua B kayecTBe MHAUBMOYANbHOIO MpeanpuHUMaTens), a Takke o0 MMEILWNXCA U3MEHEHMSIX B
yka3aHHoW MHcpopmauun. Brnageney arperatopa OOBOAMT A0 CBedeHus notpebuteneint uHdopmaumio o cebe u
npogasLe (MCnonHWTEne) nocpeacTBOM e€ee pasMelleHMs Ha CBouMX canTe u  (unu) CcTpaHuue canTta B
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MIHTepHeT". MHdopmauuio o npoaasLe (ucnonHutene) snagenew
arperatopa BnpaBe AOOBECTM [0 CBedeHus notpebutenen nocpeacTBOM pasMeLLeHWs Ha CBOMX cante u (Mnu)
CTpaHuue canTa B WH(OPMAaLMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "VIHTepHeT" cCbinMku Ha canT npogasua
(ncnonHutens) B MHAOOPMAaLMOHHO-TENEKOMMYHUKALNOHHON ceTn "NHTepHeT".

(n. 1.2 BBegeH PeaepanbHbiv 3akoHoM OT 29.07.2018 N 250-93)

1.3. MNMpopasey, (ncnonHuTenb) 06a3aH NPeaoCcTaBUTb BNagernbLy arperatopa n pasMecTuTb Ha CBOEM caiTe
B MH(OPMALMOHHO-TENEKOMMYHUKALNOHHON ceTu "MIHTepHeT" (Npy ero Hamu4yuMm) JOCTOBEPHY MHAOPMAaLMIO O
cebe, ykasaHHylo B nNyHKTe 1.2 HacToswen ctatbi. B cnyyae, ecnv nMeloTca nsaMeHeHus B Takow MHdopmaumu,
npoaasey, (McnonHutenb) obsi3aH B TedeHMe OfHOro paboyero OHsS C MOMEHTA BHECEHUS B Hee WU3MEHEHWN
coobwmTb Bnagenbuy arperatopa o6 3TUX W3MEHEHMSX W pa3MecTuTb UX Ha CBOEM caWTe B
NHOPMALIMOHHO-TENEKOMMYHUKaUNOHHON ceTn "MIHTepHeT" (npu ero Hanuuun). Bnageneu arperatopa o6s3aH
BHECTU 3TW U3MEHEHWs B WHopmaumio O npoasue (UcnonHuTene) B TeyeHue ogHoro paboyero OHd, ecnu
pasMelleHne ykasaHHOM MHopMaumn OCyLLeCcTBSIETCA Ha calTe BriagenbLa arperatopa u (Mnu) ero crtpaHuue
canta B MH(pOpMaLMOHHO-TENEKOMMYHMNKALMOHHON ceTn "UHTepHeT".
(n. 1.3 BBegeH deaepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

2. Ecnn Bug pesaTenbHOCTU, OCYLIECTBNSAEMbIA M3roToBuTENEeM (MCNOMHUTENEM, NPOAABLIOM), MOANEXUT
NALEH3NPOBAHNIO N (MUNM) UCMONHUTENb MMEET roCyAapCTBEHHYK akkpeauTauuio, A0 CBedeHus notpeburtens
JomkHa OblTb JoBeAeHa MHopMauua O BUAE OeATENbHOCTM U3roToBUTENS (MCNONHWUTENs, NpoAasLa), HoMepe
NUUEeH3un 1 (MnNn) HOMepe CBUOETENbCTBA O FOCYAApCTBEHHOW akKkpeauTauuu, CPpoKax OEeNCTBUSA YKa3aHHbIX
nuueHsun un (Mnu) cBuaeTenbCTBa, a Takke UHgopmauns ob opraHe, BblAaBLUEM yKa3aHHble NULEH3NI0 1 (M)
CBMAOETENbCTRO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHdopmaumsa, npegycmoTpeHHas nyHkTamm 1 M 2 HacToswen crtatbW, AorkHa ObiTb goBedeHa .o
cBedeHus noTpebuTenen Tawke MpU OCYLLECTBNEHWM TOProenu, ObITOBOrO M WHbIX BUAOB OBCHYXMBaHUS
notpebutenen BO BpeMEHHbIX MOMELLEHMSX, Ha spMapKax, C JTOTKOB 1 B APYrMX Cny4asx, ecnu Toproens, 6bitoBoe
N VHble BMAbl O0BCMNyXMBaHWUA NoTpebuTener OCyLLEeCTBMASIOTCA BHE MOCTOSHHOMO MeCTa HaxOXAeHWs npodasua
(ncnonnutens).

Cratbsa 10. UHdopmauma o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonmHuTenb, npogasel) o0si3aH CBOEBPEMEHHO NPefocTaBnsATb MNOTpedbuTento
HeobX04MMYK U JOCTOBEPHYH MHopMaumio o ToBapax (paboTtax, ycnyrax), obecneumBatoLLyto BO3MOXHOCTb WX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHcpbopmaumm ao notpebutens yctaHasnmeatoTcs MNpasutenbcTeom Poccunckon ®epepauun.

2. MHdopMaums o ToBapax (paboTax, ycnyrax) B o6s3aTenbHOM NopsaKe AOMHKHA coaepXaTb:

HaMMeHOBaHMe TEeXHWYECKOro pernamMeHTa WM WMHOe YCTAHOBMEHHOEe 3akoHoaaTenbCcTBOM Poccuiickoin
denepaumMm 0 TEXHUYECKOM PErynMpoBaHuM U cBuaeTenbcTBylowee o6 obsasaTensHOM NoATBEPXKAEHUN
COOTBETCTBUS TOBapa 0603Ha4eHNE;

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycryr), B OTHOLUEHUU MNPOAYKTOB
NUTaHWs CBedeHWs O cocTaBe (B TOM 4YUCIe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLIECCE W3roTOBIEHUS
NPOOYKTOB MUTaHMSA MULLEBbIX 406aBOK, BMONOrMYECKM akTUBHBIX A00aBOK, MHOPMALUS O HANU4YMKU B MPogyKTax
NUTaHMS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHNEM TEHHO-UHXEHEPHO-MOANMDULNPOBAHHbLIX OPraHu3MoB, B
cny4vae, ecnu coepxaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTEe cocTaBnsieT Gonee AeBATU AeCATbIX
npoueHTa), NULWEeBOWN LIEHHOCTWU, HasHadyeHuu, o6 YCMoBUAX NPUMEHEHUS U XPaHEHWUs NMPOAYKTOB MUTaHUs, O
crnocobax u3roToBneHusa rotoBbix 6noa, Bece (06beme), AaTe M MecTe U3roTOBMEHUS M yNakoBKM (pacdacoBKM)
NPOAYKTOB MUTaHUSA, a Takke CBeJeHWs O MpOTMBOMOKa3aHWsX AN UX MPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHusax. [lepeveHb TOBapoB (paboTt, ycnyr), uWHOpMauuss O KOTOpbIX AOMKHa coaepXaTtb
NPOTUBOMOKa3aHUA ONA WX NPUMEHEHWs Mpu OoTAenbHbiX 3aboneBaHusx, yTBepxaaetcs [lpaBuTenbcTBOM
Poccuinckon ®egepaumu;
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

LeHy B pybnsix u ycnosusa npuobpeteHmsa ToBapos (paboT, ycnyr), B TOM 4Yncrnie npu onnarte ToBapos (paboT,
yCnyr) 4yepes onpeaerneHHoe Bpems nocne ux nepefadu (BolNOMHEHUS, OKa3aHus) NoTPebuTernto, NonHy Cymmy,
noanexatuyto BbinnaTe notpedbutenem, n rpaduk noraweHms 3ToM CyMMBbI;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUAHbIA CPOK, €CMU OH YCTaHOBIEH;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnosusi 3¢oeKkTMBHOro n 6€30nacHoro Cnonb3oBaHnA ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTnyeckon apeKTUBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbLIX TPeboBaHNE O HanM4mm
Takon MHdopmaumm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnr u o0 MOBbILLIEHUN
3HepreTU4eckon acpPeKTMBHOCTY;
(ab3au BBegeH degepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CpOK CJ'Iy)K6bI Mnn CpokK rogHoCT ToBapoB (pa60T), YCTaHOBJ'IeHHbIIZ B COOTBETCTBMM C HACTOSILLMM 3aKOHOM,
a Takke cBefeHMsi 0 HeobXxoauMbIX OENCTBUSX ﬂOTp96I/ITeJ'I9| Nno NUCTeYeHUN YyKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTeBmndax nNpu HeBbINOJIHEHUN TaKUX OEencTBuin, ecnm TOBapbI (pa6OTbI) Nno UCTeYEeHUN YyKa3aHHbIX CPOKOB
npeancTaBnAlT ONacHOCTb ANA XXU3HU, 300POBbA U MMYLLIeCTBa I'IOTpe6VITeJ'IF| NN CTaHOBATCA HenpurogHbiMn Ond
MCNosib3oBaHNA N0 Ha3Ha4YeHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMEeHOBaHWe) M3roToBMTENs (MCMONHUTENS,
npogasua), YMONHOMOYEHHOW OpraHuM3auuM Unu  YNOMHOMOYEHHOro WHAMBWUAYAanNbHOrO nNpeanpuHMMarens,
nmnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHpopmMaumio o6 obszaTenbHOM MOATBEPXKAEHWU COOTBETCTBUS TOBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTbu 7 HacTosiwero 3akoHa;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpopMaLMio O MpaBunax NPoAaXN TOBApOB (BbINOMHEHNSA paboT, okasaHusi yenyr);

ykasaHue Ha KOHKpPETHOe N1uo, koTopoe GyaeT BhINoMHATL paboTy (okasbiBaTb ycnyry), U MHdopMauuto o
HeM, ecrnv 3TO UMEET 3HaYeHue, UCXOAS U3 XxapakTepa paboTbl (ycryru);
(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHue poHOrpaMM MpU  OKa3aHMM pasBrieKaTeNbHbIX YCIyr MWCMNOMHUTENAMMU
My3blKalnbHbIX MPOU3BEAEHUNA.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npunobpetaembin notpebutenem TtoBap Obin B ynoTpebreHnn unu B HEM YCTPaHANCH HeaoCTaToK
(HepocTaTku), NOTPebuTeNto JomkHa ObITe NpegocTaBneHa MHopmauus 06 aTom.

3. NiHdopmaums, npeaycMOTpeHHasi MyHKTOM 2 HACTOsILLEN CTaTbW, AOBOAUTCS OO CBEAEHUS nNoTpebuTtenen
B TEXHWYECKOW OOKYMeHTauuu, npunaraemoin Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpPOBKOW WUNn
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?;gg”;%glgéggbl)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 3awmTe npaB noTpebutenein"

WHbIM CMOCOOOM, MPUHATBIM AN OTAEeNbHbIX BUOOB ToBapoB (pabot, ycnyr). MHdopmaums o6 obsizaTtensHOM
NMOATBEPXKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcd B Mopsgke u crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHogartenbcTBoM Poccuiickon ®egepaumy 0 TEXHUHECKOM PErynmpoBaHuM, 1 BKIOYaeT B cebs cBefeHust o
HOMepe [AOKyMeHTa, MoATBEpPXAAloLero Takoe COOTBETCTBME, O CPOKe ero AencTBust u o6 opraHu3auuu, ero
BblaaBLUEN.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au ytpatun cuny. - degepanbHbiit 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnbHbIX OpraHn3auuin TOprosnu, ObITOBOrO M MHbIX BUOOB
obcnyxumBaHus noTpeburenen yctaHaBNMBaAETCS MO PELLUEHU0 COOTBETCTBEHHO OPraHOB UCMOMHUTENbHOW BRnacTtu
cybbekToB Poccunckon denepaumm n opraHoB MECTHOrO caMoyrnpaBneHust.

2. Pexxum paboTbl opraHv3auuii, OCYLLEeCTBNSIOWNX AEeSTENbHOCTb B cdepax TOProBoro, GbITOBOrO M UHbIX
BMOOB 0OCNYXMBAHUA MOTpebutenel n He ykazaHHbIX B NyHKTe 1 HacTosiWel cTaTby, @ Takke UHOAWBUAYaNbHbIX
npeanpuHMmaTeneii ycTaHaBnMBaeTcs UMW CaMOCTOSITENBHO.

3. Pexumm paboTbl npogaBua (MCMOMHMTENS) [O0BOAUTCA OO CBeAeHWUst noTpebuTtenenm u  JOSMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CrtatbsA 12. OTBeTCTBEHHOCTb M3roToBUTENs (MCMONHUTENs, Nnpoaasua, Brnagenbua arperatopa) 3a
HeHagnexawyr nHcgpopmaumio o ToBape (pabore, ycnyre)
(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-93)

1. Ecnn noTtpebutento He npegocTaBfieHa BO3MOXHOCTb HE3aMeAnUTENbHO MOSyYnTb NPU 3aKIOYEHUU
Joroopa uHdopMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoaBua (UCMOMHMTENS)
BO3MELLEHUSI YObITKOB, MPUYMHEHHBIX HEOBOCHOBAHHbLIM YKITOHEHMEM OT 3aKItOMEHWUst 4OrOBOpa, a eCnv AOroBop
3aKmoYeH, B pasyMHbIA CPOK OTKasaTbCs OT ero UCMofHeHWst U noTpeboBaTb BO3BpaTa ynradeHHoW 3a ToBap
CYMMbl M BO3MELLEHUS APYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKase OT UCMONHeHMsA goroBopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboThl, yCryry,
€CIN1 9TO BO3MOXHO MO UX XapakTepy) npoaaBLy (MCMOMHUTENIO).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. MNpopasey (MCNOMNHWTENb), HE MPEeOOCTaBMBLUMIA MOKYyNaTento MofHOM M AOCTOBEpPHOW WHdOopMauum o
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
cTtaTbu 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycrnyru), BO3HWKLIME MNOCre ero nepegaqu
noTpebutento BCneacTsne OTCYTCTBUA Y HEro Takon nHdopmaumu.

(n. 2 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageneuy arperatopa, NpegoCTaBUBLUUIN NOTPEOUTENO HEOOCTOBEPHYIO UMN HEMOMHY MHGOPMAaLMIO
0 ToBape (ycnyre) unm npogasLe (MCNONHUTENE), HA OCHOBAHUM KOTOPOW NoTpebutenem Obin 3akmnyeH JOroBop
Kynnu-npogaxu (4OroBop BO3ME3OHOr0 OKal3aHWs ycryr) ¢ NpoAaBuoM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKW, MPUYNHEHHbIE NOTPEOUTENIO BCNEACTBUE NPEAOCTaBNEHUS MY Tako MHdOpMaLnu.

Ecnv uWHoe He npeaycMOTPeHO cornaweHueMm Mexay Bragenblem arperatopa M NpoaaBLOM
(McnonHuTenem) wnM He BbITEKAET U3 CyLLEeCTBA OTHOLUEHWA MEXAY HWMMW, OTBETCTBEHHOCTb 3a WCMOJSIHEeHWe
OOroBopa, 3akr4veHHoro notpebutenem c npodaBLOM (MCMNOSHUTENEM) Ha OCHOBaHUW NpPefoCcTaBEHHOM
BnajenbLeMm arperatopa nHdopmauum o ToBape (ycnyre) unu npogasLe (MCNONHUTENE), a Takke 3a cobnogeHne
npae noTpebuTenen, HapylweHHbIX B pe3ynbTarte nepegadn notpedutento ToBapa (YyCnyru) HeHagnexallero
kayecTBa M obmMeHa HenpoAOBOMbLCTBEHHOrO TOBapa HaAnexallero kadecTBa Ha aHamnorMyHbld TOBap, Hecet
npogasel, (MCNONHUTENb).

Bnageney arperatopa He HeceT OTBEeTCTBEHHOCTb 3a y6bITKI/I, NPU4YNHEHHbIe I'IOTpe6I/ITeJ'IPO BcnencTeune
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

npenocTaBneHns eMy HeJOCTOBEPHOWN MMM HEMOSMHOM MHopMauun o ToBape (ycnyre), B criydae, ecnv Bnageney,
arperatopa He M3MeHsieT MHopmauuo o ToBape (ycnyre), NpPedoCTaBEHHYO MpoAaBLOM (UCMOMHMTENEM) U
cofepXallylocs B NPeanoXeHum O 3aKmoyeHMn [OoroBopa Kyniu-npoaaxu (OoroBopa BO3ME3OHOro OkasaHus
ycnyr).

(n. 2.1 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2.2. MoTpeGutens BrpaBe npeabsiBUTL TpebOBaHWe K Bradenbly arperatopa O BO3Bpate CyMMbl
NpoM3BedeHHOV UM npeaBapuTenbHOW onnatbl ToBapa (ycnyrn). Bnapeneu arperatopa Bo3BpaliaeT Cymmy
MOSIYYEHHON MM NpeABapuTENbHOW onnaTtbl ToBapa (ycryru) B TeyeHWe OecsATU KaneHgapHbiX OHel co AHs
npeabaBneHus noTpebutenem Takoro TpeboBaHWs Npu 0OHOBPEMEHHOM Hanuynmn criegyowWwmnx YCroBuii:

ToBap (ycnyra), B OTHOLLUEHUU KOTOPOro notpeburenem BHeceHa npeaBapuTenbHas onnata Ha 6aHKoBCKMIA
cyeT Bnagenbla arperatopa, He nepeaaH notTpebutento B Cpok (ycrnyra He okaszaHa B CPOK);

noTpebuTens HanpaBui NpogaBLy (MCMOMHUTENO) yBedomsieHWe 06 OTkase OT WCMONIHEeHWsI JoroBopa
Kynmm-npoaaku (OoroBopa BO3ME3OQHOIO OKasaHWsi YCIyr) B CBSI3W C HapylleHWem NpoAaBLOoM (MCTONHUTENEM)
o6si3aTenbCTBa NepedaTb ToBap (OkasaTb YCNyry) B YCTaHOBIEHHbIN CPOK.

Hapsgy c TpeboBaHvem O Bo3Bpate CyMMbl MpegBaputenbHOW onnatbl ToBapa (ycnyru) notpebutens
HanpasnsieT BnagenbLy arperatopa noaTrBepXAeHne HamnpasfeHus npogasuy (MCNOMHWUTENIO) yBeaoMreHusa ob
OTKase OT UCMOSMHEeHUs 4OroBopa Kynnu-npogaxu (4orosopa BO3ME34HOro Oka3aHus yCnyr).

Ecnn nHoe He nMpeaycMOTPEeHO YCMOBMSAMW MONb30BATENbCKOrO WM MHOrO cornaweHus notpeburtens ¢
BragenbueM arperatopa, yBedoMfleHMe npogasuy (McnonHuTenio) o6 oTkase OT WCMONHEeHUs Jorosopa
Kynnu-npogaxu (gorosopa BO3ME3OHOro OKasaHus ycrnyr) moxeT ObiTb HanpaBneHo Bnagenbuy arperaTopa,
KOTOpbIN 06513aH HanNpaBWTb €ro NPoAasLy (UCNOMHUTENIO).

(n. 2.2 BBegeH dPeaepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

2.3. B cny4ae, ykasaHHOM B MyHKTe 2.2 HacTOAWEW cTaTbW, Bfageney, arperatopa BrpaBe oOTKasaTb
noTpebutenio B BO3Bpate CyMMbl NpeaBapuTenbHOW onnaTbl ToBapa (ycrnyru) npy nonyydyeHun OT npogasua
(ncnonHuTens) noaTeepXAeHUs NpUHATUS noTpebuTenem ToBapa (OKa3aHUs yCnyru) npu yCrioBuWM, YTO KOMMS
Takoro noaTBepxaeHus Obina HampaereHa Brnagenbuem arperatopa noTpebutenio B TeyeHue [ecHaTu
KaneHdapHbIX [AHEeW CcO AHA MOofyyYeHWs Briagenbuem arperatopa TpeboBaHus O BO3BpaTe CyMMb
npegsapuTencHoW onnaTtel ToBapa (ycnyrn). B cnyyae Hecormacusa notpebutens € npeacTaBneHHbIMU
BMagernbLeM arperaTopa fokasaTenbCTBaMu MPUHATMSA noTpebuTenem ToBapa (okasaHus ycryru) norpebutenb
Bnpase TpebosaTb BO3BpaTa CyMMbl MPOU3BEAEHHON UM NpeABapuTenbHOW onnatkl ToBapa (ycnyru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH dPeaepanbHbiv 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu npnunHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLECTBY NoTpebuTens BCNeACcTBME HemnpeaoCTaBneHns
eMy MOofHOW W JocToBepHoW MHdopMauuu o ToBape (paboTte, ycnyre) notpebuTtens BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMOTPpeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YnUCre NOSHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX NPUPOAHBIM OObEKTaM, HaxXOAAWMMCH B COOCTBEHHOCTU (BnageHun)
notpeburens.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpwn paccMoTpeHun TpeboBaHWiA NOTPEOUTENS O BO3MELLEHUN YOLITKOB, MPUYMHEHHBLIX HEAOCTOBEPHOW
UM HeJoCTaTOYHO MoMHOW MHpopMaLuelt o ToBape (paboTe, ycnyre), HEOGX0AMMO UCXOANUTbL U3 NPEATNONOXKEHUS
06 oTCyTCTBUM Y NOTPEOMTENS cneumnanbHbIX NO3HAHUI O CBOMCTBAX U XapakTepucTukax ToBapa (paboThl, ycnyru).
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENns (UCMONMHWUTENs, npoAaBLa, YNONHOMOYEHHOMN
OopraHvMsauum unu ynosiHOMOYEeHHOro MHAMBUAYaANbHOrO NpeanpuHMMaTens, umMnopTepa) 3a HapylueHue
npaB noTpedutenen
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyuleHne npas n0Tpe6|/|Tene|7| N3roToBuTEIb (I/ICFIOJ'IHI/ITEJ'Ib, npoaased, YynoJiIHOMOYeHHasn
opraHusauuna unum yﬂOJ'IHOMO‘-IeHHbIVI VIH,D,MBMﬂ,yaJ'IbeIIZ npegnpuHMmMaTernb, MMI'IOpTep) HeceT OTBETCTBEHHOCTb,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

NpeayCMOTPEHHYIO 3aKOHOM UM OFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE NOTPeOuMTEenNto, Noanexart BO3MELLEHNIO B
MOMTHOWM CyMMe CBEpPX HEYCTOMKM (NeHW), yCTaHOBNEHHON 3aKOHOM UIM JOTOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTonku (NeHWM) M BO3MeELLeHME YObITKOB He ocBOOOXOalT M3roToBUTENs (MCMONHUTENS,
npoAdaBLa, YMOSTHOMOYEHHYIO OpraHM3auuio WM YNosTHOMOYEHHOTO WHAMBMAYAINbHOrO npeanpuHuMarens,
nmnopTepa) oT UCMOMHEHWS BO3MNOXEHHbIX HA HEro 06513aTeNnbCTB B HAaType nepea notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (McnonmHUTENb, MpogaBel, YNOMHOMOYEHHas oOpraHusauus WaM  YNnosfIHOMOYEHHbIN
WHAMBUAOYanNbHbIA NpeanpuHMMarens, uMMnoptep) ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE
00a3aTenbCTB MM 3a  HeHaanexallee WucrnonHeHne o6a3aTenbCTB, €CnM  JOKakKeT, 4YTO HeWCMoSIHeHWe
005a3aTenbCTB UMM UX HEHAAMEeXallee MCMNOJSIHEHME NPOM3OLLNO BCreaCTBME HEMNPeodoNMMON Cumbl, a Takke no
WHbIM OCHOBaHWAM, NPeLYyCMOTPEHHbLIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpebosaHuns notpebutens ob ynnare HeycTouku (NeHn), NPeayCMOTPEHHOW 3aKOHOM WU OOrOBOPOM,
noanexaT yAOBreTBOPEHMIO U3roToBUTENEM (MCMOoNHUTENeM, NpogaBLOM, YNOMHOMOYEHHOW opraHusaunen mnm
YNOSIHOMOYEHHbBIM UHAMBUAYaNbHBIM NpeanpuHumarTenemM, MMnNopTepom) B 406pOBONBLHOM MopsaKe.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpu yoosnetBopeHun cygom TpebosaHui noTpebutensi, YyCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAaeT C
nsrotosutens  (ucnomHuTens, npogasua,  YNOMHOMOYEHHOW  OpraHu3auum  Wnu  YNorIHOMOYEHHOro
WMHAMBUAOYaNbHOrO NpeanpuHMMaTens, uMmnopTtepa) 3a HecobnogeHve B 4OOPOBONLHOM Nopsiake yooBNEeTBOPEHWS
TpeboBaHui noTpebutens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CyMMbI, NMPUCYXAEHHOW CyOOM B MOMb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHuem B 3awwmTy npasB noTpebuTtens BbiCTynaT 0bLWecTBeHHble 06beanHeHnsa noTpebutenen
(ux accoumauun, CO3bl) UNN OpraHbl MECTHOro camoyrnpaBfeHus, NATbAEeCAT MPOLEHTOB CyMMbl B3bICKAHHOIO
wTpada NnepeyvmncrnsaioTcs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.

Cratba 14. UMywecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIW BcneacTBMe HeOOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MPUYMHEHHBIA XWU3HW, 340POBbLI UMM MMYLLECTBY NOTpebuTens BCEACTBME KOHCTPYKTUBHBIX,
MPOW3BOACTBEHHbIX, PELENTYPHbIX UM WHbIX HEAOCTATKOB ToBapa (paboTbl, ycrnyru), NoANEXUT BO3MELLEHUO B
nonHom obobeme.

2. lNpaBo TpeboBaTb BO3MELlEHUS Bpeda, NPUYUHEHHOrO BCMEACTBME HedocTaTkoB ToBapa (paboThl,
ycrnyru), npu3HaeTcs 3a NobbiM NOTEPNEBLUMM HE3ABMCMMO OT TOrO, COCTOSAN OH B OMOBOPHbIX OTHOLUEHUSIX C
npoAaBLOM (UCNONTHUTENEM) UM HET.

3. Bpep,, I'IpVI‘-WIHeHHbIl7I XN3HW, 300POBbHO UMK UMYLLECTBY I'IOTpe6VITeJ'IFI, noanexXut Bo3mMelleHu, ecnu
Bpen NnpnvnHeH B TedeHne yCTaHOBJ1IEHHOIo Cpoka Cﬂy)K6bI 1N cpoka rogHoCTn ToBapa (pa6OTbI).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OrmKeH ObiTb YyCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoK CryXkbbl MM CPOK FOAHOCTU, HO OH HE YCTaHOBMEH, NMnbo noTpebutento He Obina
npegocTaBneHa nonHasi 1 JocToBepHas MHGOpMaUMs O Cpoke CnyxObl UM Cpoke rogHocTu, Nubo notpebutens
He Obln NpPoMHAOPMUPOBaH O HEOBXOAUMBLIX AEWCTBUSX MO UCTEYEHUU CpoKa CNyXObl MM cpoka rogHOCTU U
BO3MOXHbIX MOCNEeACTBMAX MNPU HEBLINOMHEHUM YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pe3ynbTaT paboTbl) Mo
NCTEYEHUM ISTMX CPOKOB MNPELCTaBNSET OMaCHOCTb AMst XWM3HW M 3[00POBbs, Bped NOANEXUT BO3MELLEHMUIO
He3aBMCMMO OT BPEMEHMU €ro NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTaTbM 5 HacToslwero 3akoHa W3roToBuUTENb (MCMOMHUTENbL) He
YCTaHOBMI Ha ToBap (paboTy) CpoK CryxObl, Bpen Noanexut BO3MELLEHUIO B Crlydae ero Npu4MHeHus B TeYeHne
OecaTn neT co AHs nepedayn ToBapa (paboTbl) NoTpebutento, a ecnv AeHb Nepegayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl M3roToBneHMs ToBapa (OKOHYaHMS BbINONHEHUs paboThl).

Bpep,, l'lpVI‘-IVIHeHHbIVI BCleacTtemMe HeagoctaTkoB ToBapa, noaneXxut BO3MELeHuto npogasuomM  Unn
n3rotoeutenem Tosapa no Bbl60py norepnesLiero.

Bpen, npuuYMHEHHbIW BCRNeAcTBME HepocTaTkoB  paboTbl MMM YCNyrk, MOAMEXMT  BO3MELLEHUIO
NCMNonHUTENEM.

4. NaroToBUTENb (VICI'IOJ'IHVITEJ'II:) HeceT OTBETCTBEHHOCTb 3a Bpen, I'IpVI‘-IVIHeHHbIVI XN3HW, 300POBbIO UITN
MMyLLECTBY I'IOTpe6VITeJ'IFI B CBA3WM C ucnoJsib3oBaHnem wmarepuanos, O60pyD,OBaHVIF|, WHCTPYMEHTOB W WHbIX
cpeacTs, HeobxoauMbIX Onsi npoun3soacTtea ToBapoB (BbII'IOJ'IHeHVIFI pa60T, OKa3aHud ycnyr), He3aBMUCMMO OT TOro,
no3BOJ1AJ1 YPOBE€Hb HAay4HbIX N TEXHNYECKUX 3HaAHWUN BbISABUTb UX OCOObLIE CBOWCTBA MU HET.

5. UsrotoBuTene (MCNONHUTENb, NpoAaBeL) 0cBOOOXAAETCA OT OTBETCTBEHHOCTU, €CNN AOKaXET, YTO Bpes
MPUYMHEH BCMEACTBME HEMPeodOoNnMMON Cunbl WM HapyweHus noTpebuTenem yCTaHOBMEHHbIX NpaBun
NCMOMb30BaHWs, XPaHEHWUS UMW TPaHCNOPTUPOBKK ToBapa (paboThl, ycnyru).

CratbAa 15. KomneHcaumsa mopanbHoro Bpeaa

MopanbHbIi Bped, NPUYMHEHHBIN NOTpebuTento BCNeACTBME HapyLEHUS U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YNOMHOMOYEHHON OpraHuM3aumert WUnu YnonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpvHUMaTenem,
MMnopTepom) npas noTpebuTtens, NpeayCMOTPEeHHbIX 3aKkoHaMu M nNpaBoBbiMW akTamu Poccunckon ®egepaumu,
PerynupylowmMmMmn OTHOLLIEHNs B obnactu 3awmTtbl npasB notpebuTenen, NoanexuT KOMMAeHcauun npuymHuTenemM
Bpeda npu Hamu4umm ero BuHbl. Pasmep komneHcauum MopanbHOro Bpeda onpefensercs cygomM U He 3aBucut ot
pa3mepa BO3MELLEHWNS UMYLLEECTBEHHOIO Bpeaa.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauus MoOpalnbHOro Bpeaa ocylwecTBniaeTca He3aBUCMMO OT BO3MELLEHNA MMYLLECTBEHHOIO Bpeaa un
NOHECEHHbIX ﬂOTpQGMTeﬂeM y6bITKOB.

Cratbsa 16. HegencTBUMTENBLHOCTL YCNOBUMI AOrOBOPA, YLIEMNAOLWMX NpaBa noTpebutens

1. YcnoBusa gorosopa, ywemnswLwme npasa notpebutens no CpaBHEHMIO C NpaBunamu, YCTaHOBNEHHbIMU
3aKOHaMW WM MHBIMW NpaBoBbIMKM akTamu Poccuiickon Pepepauum B obnactu 3awmTbl nNpaB notpebutenen,
Npu3HalTCA HeJeNCTBUTENbHBLIMMU,

Ecnn B pes3ynbTaTte UCnosiHeHna Oorosopa, yuemnduwlero npaea FIOTpe6VITeﬂFI, Y Hero BO3HUKIN y6bITKVI,
OHUM noaneXxat BO3MEeLWEeHNI0 n3rotoemteniemMm (I/ICI'IOJ']HMTeJ'IeM, I'IpO,D,aBU,OM) B MOMHOM ob0beMe.

2. 3anpewaetca obycnosnuBatb npuobpeTeHMe ogHMX ToBapoB (paboT, ycnyr) obasaTenbHbIM
nprmobpeTeHnem nHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebMTEN0 BCNeACTBUE HapyLUEHNs ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MELLATCA NPOLABLOM (MCMOMHMTENEM) B MOSTHOM
obbeme.

3anpelaetca obycnoenuBatb yAOBNEeTBOPeHWE TpebGoBaHW NoTpebutenen, NpeabsiBNsEMbIX B TEYEHUE
rapaHTUAHOIO Cpoka, YCNOBUSIMU, HE CBSI3aHHLIMM C HeocTaTkamu ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

3. Mpopaasey (ucnonHMTeNb) He Bnpaee 6e3 cornacusi NOTPeOUTENS BbINOMHATL AOMNOMHUTESNBHbIE PaboThI,
ycnyru 3a nnaty. MoTpebutenb BnpaBe OTKasaTbCA OT Onnartbl Takux paboT (ycnyr), a ecnu OHW OMnadeHbl,
notpebutenb BnpaeBe noTtpeboBaTb OT npogasBLa (UCMOMHMTENs]) BO3BpaTa ynnadeHHoh cymmbl. Cornacue
notTpebutenss Ha BbINOMIHEHWE [JOMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnseTcs npoaaBLoOM
(ncnonHuTenem) B NUCbMEHHON hOpMe, ECIIN MHOE HE NPefYyCMOTPEHO deaepanbHbiM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-®3)
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?;gg”;%glgéggbl)ggz N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 3awmTe npaB noTpebutenein"

Cratba 16.1. ®opmbl U NOpsiAOK onnaTbl NpPU Npogaxe ToBapoB (BbINOSIHEHUM pPaboT, okasaHuu

ycnyr)
(BBegeHa ®egepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. MNMpopaBseL (McnonHWTenb, BRagenel arperatopa B Crnydae WCNOMb30BaHUA B CBOEW AeATeNbHOCTU
HanNU4YHbIX pacyeToB ¢ NoTpebutenem) obsi3aH obecnednTb BO3MOXHOCTb OonnaTbl ToBapoB (paboT, ycnyr) nytem
MCNONb30BaHUSA HaUMOHAmbHbIX MNMATEXHbIX MWHCTPYMEHTOB, a Takke HanuyHblX pacyeToB Mo Bblbopy
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

KoHcynbTaHTlntoC: npumeyaHue.
C 01.07.2021 B a63. 2 n. 1 ct. 16.1 BHOocaTCA M3MeHeHus (P3 ot 31.07.2020 N 290-d3) Cm. Gyayuiyto
peaakumio.

KoHcynbTaHTlmoc: npumeyaHue.
C 01.03.2021 po 30.06.2021 06s13aHHOCTb, YCTAHOBIEHHASA HWKE, BO3HMKAET, €Cnu Bbipyvka npesbiwaeT 30
MITH. pybnen (®3 ot 31.07.2020 N 290-$3).

Ob6s3aHHOCTL 06ecne4mTb BO3MOXHOCTb ONnathbl ToBapoB (paboT, ycnyr) ¢ NCNofb30BaHWeM HaLMOHabHbIX
NnaTeXHbIX UHCTPYMEHTOB B paMKax HaLUMOHAamNbHOW CUCTEMbI MMAaTEXHbIX KapT pacrnpocTpaHaeTcs Ha npodasua
(vcnonHuTens, Bnagenbua arperatopa), y KOTOPOro Bblpyyka OT peanu3auvMum TOBapoB (BbINOSIHEHWs paborT,
oKasaHus ycnyr) 3a npewecTBYOLWUA KaneH4apHbIv rog npesblilaeT CoOpoK MUNNMOHOB pybnen.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecTto onnatsl ToBapoB (paboT, ycnyr) HaxoauTcsl B MecTe, rae He NpefoCcTaBnsaTCa yCryrm goctyna
K  noABWXHOWN paguoTenedgoHHON cBSA3N " (vnn)  cpeacTBam KONNEKTMBHOrO  gocTyna K
NMHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTun  "UHTepHeT", npogaBsey (McnonHuTenb) ocBoboxpaeTcs oOT
06sa3aHHOCTM obecneynTb B 3TOM MeCcTe BO3MOXHOCTb omnnaTbl ToBapoB (paboT, ycnyr) ¢ WCNofb30BaHWEM
HaLMOHAarbHbIX NNaTEXHbIX UHCTPYMEHTOB.

Mpogasey ocBoboxagaeTca oT 06593aHHOCTM 06ecneynTb BO3MOXHOCTb OnnaTbl TOBAPOB C MCMOMb30BaHMEM
HaUMOHarmbHbIX MAaTEXHbIX MHCTPYMEHTOB B TOProBOM OObEKTE, Bbipyyka OT peanusauun TOBapOB B KOTOPOM
COCTaBnseT MeHee NATU MUMNMMOHOB Pybnen 3a NpeaLwwecTBYOLWNA KaneHAapHbIN roA.

(n. 1 B peq. ®enepansHoro 3akoHa oT 01.05.2017 N 88-$3)

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT Npou3BOAMTLCA NOTpedbuTenem B COOTBETCTBMM C YKa3aHWEM
npogasua (McnomHWUTENs!) MyTEM pacyeToB 4Yepe3 CYyObEeKTOB  HaUMOHANbHOWM  MMATeXHOW  CUCTEMBI,
OCYLLECTBMSOLUNX OKadaHWe NraTexXHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®epepauum o
HaUMOHaNbHON MMaTeXHOW CUCTEME, €CNN WMHOE He YCTaHOBNEeHO denepanbHbiMA 3aKOHaMW WU UHbIMU
HOpMaTMBHbIMUK NPaBOBbLIMK akTamu Poccurickon degepaumm.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HaNMU4YHLIMK AEHEXHbIMU CpeAcTBaMy 0bs3aTenscTBa noTpebutens
nepen npoaasLOM (MCMOMHUTENEM) MO onnaTte ToBapoB (paboT, yCcnyr) cHMTalOTCH UCMOMHEHHBIMKU B pa3mepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMWS HanWyHbIX OEHEXHbIX CPeAcTB MpofaBLy (UMCMOMHUTENIO)
nmMbo NnaTexHoMy areHTy (cybareHTy), oCyLLeCcTBNAIOLLEMY AEATENBHOCTb MO NPUEMY NNaTexen MU3NYECcKnx nuu,.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NPedOCTaBNSEMbIX MNOTPEOUTENEM HaNUYHbIX
JEHeXHbIX cpeacTB 0e3 OTKpbITUS ©OaHKOBCKOro cyeTa obsizaTenbcTBa MNOTPebUTENs neped nNpoaaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKOTCA UCMOSTHEHHBIMU B pasMepe BHECEHHBLIX AEHEXHbIX
CPEeACTB C MOMEHTa BHeceHMsi NoTpebutenem HamnuuHbiX OeHEXHbIX CPeACcTB KpeauTHOW opraHusauuu nmbo
GaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCyLIeCTBNAWNM [OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NNaTeXXHon CUCTeME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda OEHEXHbIX CPeAcTB B pamMkax npuMeHsieMblX hopm
Oe3HanuyHbIX pacyeToB 0bsA3aTenbCcTBa NoTpedutens nepen NpoAdaBuOM (MCMOMHMTENEM) Mo onfnarte TOBapoB
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?sgAOHOPT%ng(2)72.8§b1)992 N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 3awmTe npaB noTpebutenein"

(paboT, ycnyr) cuMTaroTCa UCMNONTHEHHBIMY B CYMMe, YKa3aHHOW B pacriopsiKeHnn o nepeBode AEHEXHbIX CPeAcCTB,
C MOMeEHTa NoATBEPXKAEHWS! ero UCMONHEHNA 06CNyXMBatoLLLen NoTpebuTens KpeauTHON opraHu3aunei.

4. MNpw onnate ToBapoB (paboT, ycnyr) npoAasLy (MCMONMHUTENIO) 3anpeLLeHo YCTaHaBMBaTb B OTHOLLEHUN
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuHble LeHbl B 3aBUCUMOCTM OT cnocoba mx onnatbl NOCPEeACTBOM
HanMYHbIX Pac4eToB UNN B paMKax NpUMeHseMbiX HOpM Be3HannyHbIX pacyeToB.

5. Mpoaasel (MCMoONHWTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLUME Y MOTPebuTens yBbITKM, Bbi3BaHHbIE
HapyLueHVeM TpeGoBaHWi NyHKTa 1 HacTosILLEeR CTaTbu.

CratbAa 17. CyaebHas 3awmTa npaB noTpebutenen

1. 3awmTa npaB noTpebutenen ocyLLEeCTBASETCS Cya0M.

3awmTta npaB noTpebuTenen ycnyr, okasblBaeMblX (MHAHCOBLIMW OpPraHU3auMs MK, OpraHU3yHLLMMM
B3aMMOAEWCTBME C YMONHOMOYEHHBIM MO npaBaM noTpebuTeneit UHAHCOBLIX YCMAyr B COOTBETCTBUMM C
denepanbHbIiM 3akoHOM "O6 YNONHOMOYEHHOM MO NpaBam NoTpeduTenei MHaAHCOBLIX YCNyr", OCYLLECTBSIETCS C
0COBEHHOCTSIMU, YCTAaHOBIEHHBbIMM YKa3aHHbIM PefepanbHbIM 3aKOHOM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Vickn o 3awuTe npas notpebutenel MoryT GbiTb NpeabsiBNeHbl Mo BbIGOPY UCTUA B Cya NO MECTY:

HaxoxaeHuna opraHunsauumm, a ecyin OTBETYMKOM ABIIAETCA I/IH,EI,VIBI/I,EI,yaJ'IbeIVI npeanpuHnMmartersrb, - €ero
XUTEJbCTBA;

XWUTenbCTBa Unu npedbiBaHNs UCTua;

3aKIMIOYEHNS UNWN UCTNIONTHEHNS AOroBOpa.

Ecnu nck k opraHmdaumm BolTekaeT n3 gesTenbHOCTU ee hunmana unm NnpeacTaBuTenbCTBa, OH MOXET ObITb
npegbsBeH B CyA NO MeCTy HaxoxaeHus ee dounuana unv npeactaBuTensCTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenu, nHble NCTLBI MO NCKaM, CBA3aHHBbIM C HapylleHWem npas notpebuTtenen, ocBoboxaalTcs
OT ynnaTbl FOCyAapCTBEHHOM NOLMMHbI B COOTBETCTBUM C 3aKOHOAaTenbCcTBOM Poccuiickon ®egepaummn o Hanorax

n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Masea Il. SALLATA MPAB NMOTPEBUTENEN MPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

Crtatbs 18. [paBa noTpedbuTens npu obHapyxeHun B TOBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. r|0Tpe6I/ITeJ'Ib B Clniy4vyae 06Hapy>|<eHMs:| B TOBAape HeOOoCTaTKoB, €CJIn OHU He Obinn OroBopeHbl NnpoaaBsLOM,
no cBoemy Bbl60py BrnpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu un (unu) apTukyna);

ﬂOTpBGOBaTb 3aMeHbl Ha Takon e TOBap ,D,pyron MapKu (MOJJ,eJ'IM, apTMKyna) C COOTBETCTBYHOLUMM
nepepac4yeTom FIOKyﬂHOI7I LlEHbI;

notpeboBaTb COpa3MepHOro YMeHbLUEHUS! MOKYMHON LiEHbI;

ﬂOTpe6OBaTb He3ameanuTenbHoro 6e3Bo3Me3aHoro YCTpaHEHUA HeOoCTaTKOB TOBapa Wi BO3MeLleHusa
pacxoaoB Ha X ucnpasneHne ﬂOTpGGI/ITeJ'IeM nnn TpeTbM JIMLOM;

oTKasaTbCA OT MCMOMHEHMs1 Oorosopa Kynnu-npoaaku u notpeboBaTbh Bo3Bparta ynnadeHHoW 3a ToBap
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

CYMMblI. Mo TpeGOBaHVI}O npogasua n 3a ero c4yeT I'IOTpe6VITeJ'Ib AOOJDKEeH BO3BPaTUTbL TOBaAp C HegOCTaTKaMu.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNeaCTBME NpodaXu ToBapa HeHaanexallero kadecrtBa. YObITKM BO3MELLAOTCS B CPOKW, YCTAHOBIEHHblE
HacToALMM 3aKOHOM ANd yOOBNETBOPEHUSA COOTBETCTBYHOLLUX TpeboBaHMn notpebutens.

B OTHOLWIEHMN TEeXHWYECKM CMOXHOro ToBapa MoTpebuTenb B criydae OOHapyXeHus B HEM HeOoCTaTKoB
BrpaBe OTKa3aTbCHA OT WUCMOMHEHWs JOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta yniavyeHHOM 3a Takow
TOBap CyMMbl b0 NpeabsBuTb TpeboBaHWE O ero 3ameHe Ha TOBap 3TOW Xe Mapku (MOAenu, apTuKyrna) unu Ha
Takow >xe ToBap Apyron Mapku (mMogenu, apTukyna) C COOTBETCTBYIOLLMM MepepacyeToM MOKYNHOW LEeHbl B
TedyeHve nAaTHaguaTn Hen co AHs nepenadn notTpebuTento Takoro ToBapa. 1o ncteyeHun aToro cpoka ykasaHHble
TpeboBaHusa noanexaT YAOBMeTBOPEHMIO B OOHOM U3 CrieayIoLLMX ClyYaes:

06Hapy>KeHme CyleCTBeHHOro HegoctaTka ToBapa;
HapyuwleHne yCTaHOBJIeHHbIX HAaCTOALLNM 3aKkoHoMm CPOKOB yCTpaHeHUA HeaJOCTaTKOB TOBapa,

HEBO3MOXHOCTb WCMNOJ1Ib30BaHNA TOBapa B TE4YEeHWE KaXgoro roaa FapaHTVIVIHOI'O CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen BcrnencTeme HEeOQHOKPAaTHOIro yCTpaHEHUA €ro pas3fimyHbiX HeJOCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpaButenbctBom Poccuiickon ®epepauun.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHusl, ykasaHHble B NMyHKTe 1 HaAcTosLWEeN cTaTby, NpeabsaBNATCA NoTpedbutenem npogasLly Nnbo
YMNONTHOMOYEHHOW opraHn3auun Unv ynonHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHMMaTento.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMNoTpebutens BnpaBe npeabsBuTb TpeboBaHWs, ykadaHHble B ab3auax BTOPOM M NATOM nyHkTa 1
HacTosILLEen CTaTbW, M3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHu3auuv Unmu ynosIHOMOYEHHOMY WHAMBUAOYanbHOMY
npeanpvHumaTento, UMNnopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsiBneHns atnx tpedoBaHuin NoTpebutensb BnpaBe BO3BpPaTUTb U3rOTOBUTENIO UM MMMNOPTEPY
TOBap HeHagmexallero kayectsa 1 notpeboBaTb BO3BpaTa ynnavyeHHon 3a HEro CyMMBl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-93.

5. OTcyTCTBVIe Yy I'IOTpe6VITeJ'IFI KaCCOBOIro Ui ToBapHOro 4eka nnbo MHoro OOKYMeHTa, yOoOoCTOBEPALNX
d)aKT M yCrnoBus MNMOKYMKW ToOBapa, He ABAeTCA OCHOBaHMEM O514 OTKa3a B yO0BJ1€eTBOpPEHUN €ro Tpe60BaHI/Il7I.

Mpogasey (M3roToBUTENDb), YMNOMHOMOYEHHAs OpraHM3auus WM  YNOSTHOMOYEHHbLIN  MHAMBUAYAbHbIN
npeanpuvHUMaTernb, umnoptep 0bsi3aHbl MPUHATL TOBApP HEHaAneXxallero kadectsa y notpebutenst U B criyvyae
Heob6xooMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpebutens BnNpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHMS HEeOOCTATKOB ToBapa MpodaBel (M3roToBUTENb),
YMOMHOMOYEHHasl opraHu3auus unu ynosIHOMOYEHHbIN UHOMBUAYANbHbBIA NpeanpuHuMartens, MMnopTep obs3aHbl
NMPOBECTM 3KCNEPTU3y TOBapa 3a CBOW CYET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKU, YCTAHOBMEHHbIE CTaTbAMM
20, 21 wn 22 Hactoswero 3akoHa [Ans yOooOBNETBOPEHUS COOTBETCTBYHLMX TpeboBaHui noTpebutens.
MoTpebuTtenb BnpaBe MNpPUCYTCTBOBaTb NPU MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacusi ¢ ee
pe3ynbTaTamMu OCMOpPUTL 3aKIYEHNE TaKoM aKcnepTusbl B cyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 3KCNepTM3bl ToBapa YCTAHOBMIEHO, YTO ero HeAoCcTaTKM BO3HUKNIM BcrieacTeue
06CcTOATENBLCTB, 3a KOTOPbIe He OTBevyaeT npoAasel (M3roToBuTenb), NoTpebuTens 06s3aH BO3MECTUTL NPoaaBLy
(M3roTOBUTENIO), YNOMHOMOYEHHOW OpraHn3aLun UnM ynorHOMOYEeHHOMY MHAMBUAYaNbHOMY npeanpuHUMaTento,

www.consultant.ru CrpaHuua 16 us 36
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=3970682B8F33046F49D3C57ADC0EBBB75C4405CAF7873E29AB68D352E3E25285FD094C86F6A716C6DAA9E6CBFE24376529F88EEA99223EA8CFEAJ
consultantplus://offline/ref=3970682B8F33046F49D3C57ADC0EBBB75D460DCAF0883E29AB68D352E3E25285FD094C86F6A714C5D7A9E6CBFE24376529F88EEA99223EA8CFEAJ
consultantplus://offline/ref=3970682B8F33046F49D3C57ADC0EBBB759460CCCF08A6323A331DF50E4ED0D92FA404087F6A716C7D4F6E3DEEF7C3B6D3EE68CF685203CCAEBJ
consultantplus://offline/ref=3970682B8F33046F49D3C57ADC0EBBB759460CCEF18A6323A331DF50E4ED0D92FA404087F6A71CC1D4F6E3DEEF7C3B6D3EE68CF685203CCAEBJ
consultantplus://offline/ref=3970682B8F33046F49D3C57ADC0EBBB759460CCEF18A6323A331DF50E4ED0D92FA404087F6A71CC0D4F6E3DEEF7C3B6D3EE68CF685203CCAEBJ
consultantplus://offline/ref=3970682B8F33046F49D3C57ADC0EBBB759460CCCF08A6323A331DF50E4ED0D92FA404087F6A717C3D4F6E3DEEF7C3B6D3EE68CF685203CCAEBJ
consultantplus://offline/ref=3970682B8F33046F49D3C57ADC0EBBB759460CCCF08A6323A331DF50E4ED0D92FA404087F6A717C2D4F6E3DEEF7C3B6D3EE68CF685203CCAEBJ
consultantplus://offline/ref=3970682B8F33046F49D3C57ADC0EBBB759460CCCF08A6323A331DF50E4ED0D92FA404087F6A717CCD4F6E3DEEF7C3B6D3EE68CF685203CCAEBJ
consultantplus://offline/ref=3970682B8F33046F49D3C57ADC0EBBB759460CCEF18A6323A331DF50E4ED0D92FA404087F6A71CCDD4F6E3DEEF7C3B6D3EE68CF685203CCAEBJ
consultantplus://offline/ref=3970682B8F33046F49D3C57ADC0EBBB759460CCCF08A6323A331DF50E4ED0D92FA404087F6A710C5D4F6E3DEEF7C3B6D3EE68CF685203CCAEBJ

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

UMnopTepy pacxodbl Ha NPOBEeAEHNE IKCNEPTM3bl, @ TAaKKe CBA3aHHbIE C €e NPOBEeAEHNEM Pacxodbl HA XpaHeHue
1 TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. MNpopasel (M3roTOBUTENDL), YMOSHOMOYEHHAs OPraHM3aumMs WM YNoSIHOMOYEHHbLIN WMHAMBUAYaNbHbIN
npeanpuHumaTtenb, UMNopTep OTBEYaEeT 3a HeJoCTaTkM ToBapa, Ha KOTOPbLIN He YCTaHOBMEH FrapaHTUNHBIA CPOK,
ecnu noTpebuTenb JOKaXeT, YTO OHM BO3HMKIM A0 Nepeaayn ToBapa NnoTpebuTento unm no npuymMHamM, BO3HUKLL MM
[0 3TOro MOMeHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUWHbLIA CPOK, npogasel (M3roTOBUTENb),
YNONTHOMOYEHHAs opraHM3aums UM ynoHOMOYEHHbIM UHAMBUAYaNbHbIA NpegnpyuHMMaTernb, UMMNOPTEP OTBeYaeT
3a HeJocTaTKuM TOBapa, ecrin He JOKaXeT, YTO OHW BO3HWUKMM NOcHe nepenadyv ToBapa noTpebuTento BcrneacTeune
HapyLleHus noTpebuTenem nNpaeun UCMNONb30BaHUS, XPAHEHUS UNWU TPAHCMOPTUPOBKM TOBapa, AEVCTBUA TPETLUX
NAL, NN HEMPEOAONMMOWN CUNbI.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JoctaBka kpynHorabapuTHOro ToBapa u ToBapa Becom bonee nAaTv KMnorpammMoB ANs PEMOHTA, YLIEHKM,
3aMeHbl 1 (unu) BO3BpaT UX MNOTPEOMTENO OCYLECTBASIOTCSA CuMnaMm M 3a CYeT npojaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHM3aummM unu YnorHOMOYEHHOro WHAMBWAYaNbHOro npeanpuHumartens, mmnoprtepa). B
cryd4ae HEUCNOMNHEeHUs [daHHOW 00A3aHHOCTW, a Takke Mnpu  OTCYTCTBMM npodaBua (M3roToBuTEnNs,
YNOSTHOMOYEHHOW OpraHu3auMm unu YnorHOMOYEHHOrO WHOUBMAYaNbHOro NpeanpuHMMaTensi, umnoprtepa) B
MecTe HaxoXaeHusi noTpebutens pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lNpu 3ToM npoaaBey (M3roTOBUTENb, YMOMHOMOYEHHAs OpraHu3auus WM YynorHOMOYEHHBIN
WHAMBUAOYanNbHbBIA NpeanpuHMMaTens, umnoptep) obsisaH BO3MECTUTb NOTPebuTEento pacxofdpbl, CBS3aHHbIE C
OO0CTaBKOM U1 (UNn) BO3BpaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatbsa 19. Cpoku npeabaBreHns notpeburenem Tpe6oBaHUin B OTHOLIEHUN HEAOCTATKOB ToBapa

1. MNoTpebutenb Bnpase NpeabABUTL NPEedyCMOTPeHHble cTaTben 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roToBMTEMO, YMNOMHOMOYEHHOW OpraHuM3auuy WnuM  YNoriHOMOYEHHOMY  MHAMBMOYaNbHOMY
npegnpvHUmMaTento, MMMopTepy) B OTHOLEHWW HeOOCTaTKOB TOBapa, €CnM OHM OBHapyXeHbl B TeyeHue
rapaHTUAHOro CpoKa UMM Cpoka roAHOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHMn TOBapoB, Ha KOTOpPble rapaHTUMHbIE CPOKM WU CPOKM TFOOHOCTM HE YCTaHOBMEHHI,
notpebutens BNpaBe NpeabsBUTb YKasaHHble TpeboBaHUs, ecrnm HegocTaTkM ToBapoB OBHapYKeHbl B pa3yMHbIN
CpOK, HO B Mpegenax OBYX NeT CO AHA nepegaum ux notpebutento, ecnu 6Gonee anutenbHble CPOKU He
YyCTaHOBMEHbI 32aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTWIHBLIA CpPOK TOBapa, a TaKkKe CpPOK ero cnyxbbl ncuMcnsieTcs co OHA nepedadu ToBapa
noTpebuTento, ecnu MHOe He NMPeaycMOTPeHo AoroBopoM. Ecnu aeHb nepegjayn ycTaHOBWUTH HEBO3MOXHO, 3TW
CPOKW MCUNCNSAIOTCSA CO AHS M3rOTOBIIEHUsI TOBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (06yBl/I, ogexabl n l'lpO‘-II/IX) 3TN CPOKU UCHUCNAKTCA C MOMEHTa HacCTynJieHuA
COOTBETCTBYHOLLEro ce3oHa, CPOK HaCcTynieHnAa KoOToporo onpeaendeTtcda CooTBeTCTBEHHO Cy6'beKTaMI/l Poccurickon
CDep,epau,MM nexogda U3 KnnmaTtn4ecknx yCﬂOBMVI MeCTa HaxoXxaeHuaA I'IOTpe6l/ITeﬂel7I.

Mpy npogaxe ToBapoB Mo obpasuam, Mo MoyTe, a TakkKe B Crydasix, €Cliv MOMEHT 3ak/lo4eHuss foroBopa
KYnnu-npoaaxm M MOMEHT nepefayn ToBapa MnoTpebuTento He COBMagalT, 3TU CPOKM WUCHUCHSTCA CO OHS
JOCTaBKM ToBapa notpebutento. Ecnv noTpebutenb nueH BO3MOXHOCTM WMCMONb30BaTb TOBAp BCreACTBUE
06CTOSATENBCTB, 3aBUCALMX OT MpofaBua (B 4acTHOCTM, TOBap HyXKOaeTcs B cCreuuarnbHOi YCTaHOBKE,
NoaKMYeHUM UNn cbopke, B HEM MMEITCS HEOCTATKN), rapaHTUIAHbLIA CPOK HE TedeT A0 YCTpaHeHUs NpoaaBLIOM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

Takumx obcroaTenscTB. Ecnu geHb JocTaBKku, YCTAHOBKM, NOAKMOYEHUS, cOOpKM ToBapa, YCTpaHEHWs 3aBUCSLLMX
OT npodaBsua obCcToATeNnbCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENL HE MOXET UCMONb30BaTh TOBAp MO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCA CO OHS 3aKMOYEHNs JOTOBOpa KYNin-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

CpOK rogHoOCTW TOBapa onpengendaeTca nepmnogom, NcHmUCndemMmblM CO OHA U3roTOBJIIEHNUA TOBapa, B Te4YeHune
KOTOPOro OH npurogeH K WCnoJib30OBaHUK, WIn aaTton, po HacCTynreHuna KOTOpOVI TOBaAap npurogeH K
MCNOJNTIb30BAHUIO.

MpoaomMKUTENBHOCTL CPOKa FOAHOCTM TOBapa [OSHKHA COOTBETCTBOBaTb 06s3aTenbHbIM TpeboBaHMSM K
6e3onacHocTM ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLWUE N3Aenms n CoOCTaBHble YacTy OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMNMEKTYIOLWME U3denms 1 COCTaBHblE YacTN UCUYUCNAIOTCA B TOM Xe nopsgke,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUiHbIE CPOKM Ha KOMMMEKTYILUME MW3Jenus W COCTaBHble 4acTM TOBapa CYHUTalOTCH paBHbIMU
rapaHTMAHOMY CpPOKY Ha OCHOBHOE W3[enue, eCnn WHOe He YCTaHOBMeHO goroBopoM. B cnyyae, ecnu Ha
KOMMMEKTylolEee MU3genue M COCTaBHYK YacTb ToBapa B [OroBOpe YCTaHOBMEH FapaHTUMHBIA CPOK MeHbLUEN
NPOAOIIKUTENBHOCTA, YEeM rapaHTUMHBLIA CPOK Ha OCHOBHOE u3fenune, noTpebuTenb BnpaBe nNpeabsiBUTL
TpeboBaHWsA, CBsi3aHHble C HegocTaTKamMy KOMMIEKTYIOLLEro M3fgenus M COCTaBHOW YacTu ToBapa, Npu WX
obHapy>XeHnn B Te4eHne rapaHTUINHOIO Cpoka Ha OCHOBHOE U3fenve, ecrny MHoe He NMpPeaycMOTPEHO AOrOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KoOMnnektywiwiee mnsgenne yctaHoBIEH rapaHTvn?leM CpOK bonbLuen npoAOJKUTESNIbHOCTHN, 4YEeM
rapaHTVIIZHbIIZ CPOK Ha OCHOBHOW TOBap, FIOTpe6VITeﬂb BnpaBe npeabABUTb Tpe6OBaHVIFI B OTHOLUEHUN HEeEOOCTaTKOB
TOBapa npu ycrioBmn, 4To HEAOCTATKMN KOMMJIEKTYoLWero n3aenmsa 06Hapy>+<eHb| B Te4yeHune I'apaHTl/IIZHOFO CpoOKa Ha
9TO n3genne, He3aBnMCMMO OT UCTEeYEHUA rapaHTMVIHOFO CpoOKa Ha OCHOBHOW TOBap.

4. CpoKku, ykasaHHble B HAcTOsLLEN cTaTbe, JOBOASATCA A0 CBeAeHUst noTpebutens B uHopmaumm o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM €O cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyuasix, koraa npeayCMOTPEHHbI AOrOBOPOM FapaHTUMIHBIA CPOK COCTaBnseT MeHee ABYX NeT u
HegocCTaTKM ToBapa OOHapyXeHbl NoTpebutenem no UCTEYEHUU rapaHTUMHOrO CpoKa, HO B Mpedenax ABYX neT,
noTpebutenb BnpaBe npeAbsABUTb Npogasly (M3roToBuTento) TpeboBaHWs, MNpeayCMOTPeHHble cTaTben 18
HacTosilero 3akoHa, ecny AOoKaXeT, YTO HeJoCTaTKy ToBapa BO3HWKIIM A0 ero nepegayun notpebutento unm no
npuYMHaM, BO3HMKLLIMM 4O 3TOTO MOMEHTA.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMSA CYLIECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTEMNO (YMONTHOMOYEHHOW OpraHu3auuyM UM YNorHOMOYEHHOMY WHAMBUOYANbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpeboBaHve 0 6€3BO3ME3QHOM YCTPAHEHUN TakMX HEAOCTATKOB, ECINN JOKaXET, YTO OHW BO3HMKIN O
nepeaayun ToBapa noTpeduTento unm no NpuYMHam, BO3HMKLLMM OO 3TOr0 MOMeHTa. Yka3aHHOoe TpeboBaHne MoXeT
ObITb NMPeabABNEHO, €CMNYM HeOOCTaTKM ToBapa OOHapyXeHbl MO MCTEYEHUW ABYX NEeT CO OHS nepepadyv Tosapa
noTpebuTento, B TeYEHNEe YCTAHOBMEHHOIO Ha TOBap CPoKa crnyxbbl UM B TeYeHMe OeCATU NET CO AHS nepeaayu
TOBapa NoTpebuTento B cryvyae HeyCTaHOBIEHUSA CpoKa Cryx0Obl. Ecnu ykasaHHoe TpeboBaHue He yaOBMNETBOPEHO
B TeYeHue ABafuaTtu OHEW CO OHA ero npeabsiBrieHus notpedurenem mnm obHapyXeHHbIN UM HeLOCTaToOK ToBapa
SIBNSAETCA HEYCTPaHMMbIM, NOTPebMTENb N0 CBOEMY BLIOOPY BNpaBe NpeabsBUTb M3roTOBUTENH (YNONTHOMOYEHHON
opraHusaumm UM YNOSTHOMOYEHHOMY  WMHAUBMAYyaANbHOMY  MpPeAnpUHUMMAaTEnto, UMMOpTEPY)  MHbIE
npenycMoTpeHHble MyHKTOM 3 cTaTby 18 HacTosiwero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap M3roTOBUTENO
(YNONMHOMOYEHHON OpraHM3auuyM UnKn ynosIHOMOYEHHOMY WHAMBUAYaANbHOMY MpeanpuHUMAaTENo, UMMopPTEpPY) U
notpeboBaTb Bo3BpaTa ynnadeHHOW AEHEXHOW CYMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeOJoOCTaTKOB ToBapa W3rotoButenem (nNpoaaBLOM, YNOJIHOMOYEHHOM
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?sgAOHOPT%ng(2)72.8§b1)992 N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 3awmTe npaB noTpebutenein"

opraHusauuven Unm ynonHOMo4eHHbIM UHAUBUAYaNbHbIM NpeanpuHMMaTenem, MMNopTepoMm)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeqoCTaTKoB ToBapa He onpeaeneH B MMCbMeHHON bopMe cornallieHnemM CTOPOH,
3TN HeOoCTaTKM AOMKHbI OblTb YCTpaHeHbl M3roToBuTenemMm (NpoAaaBLIOM, YMOMHOMOYEHHOW OpraHu3auven unu
YMOMHOMOYEHHbIM  MHAMBMAYANbHLIM  NpeanpuHMMarteneM, WMNOPTEPOM) He3aMeanuteneHo, TO €eCTb B
MUHUMAanbHbIA CPOK, O0OBEKTMBHO HEOOXOAUMbIN ANS UX YCTPaHEHUs C y4eTOM OBbI4HO MpMMeHsieMoro crnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensemslini B NMMCbMEHHOW (bopMe cornalleHnemM CTOPOH, He MOXeT
npeBbILLAaTb COPOK NATb OHEN.

B cnyuyae, ecnu Bo Bpemsi yCTpaHeHWsl HeJOCTATKOB ToBapa CTaHET OYEeBMOHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpPeAerieHHbIN CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHus HegocTaTkoB, ToBapa. [1pu 3ToM OTCyTCTBME HeobxoaMMbIX ANS YCTpaHeHWUs HedocTaTKoB ToBapa
3anacHbIX 4actey (getanen, maTepmanos), obopynoBaHus MM NOAOGHbIE MPUYMHBI HE SABMASIKOTCA OCHOBAHWEM
ONsl 3aKNioYeHns CornalleHnss 0 TakoM HOBOM CpOKe U He OCBOBOXAaloT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoKa, onpeaeneHHoro cornalleHnem CTOPOH nepBoHavanbHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOWeHWM TOBapoB AMMTENBHOIO MOMb30BaHWUS M3rOTOBUTENb, NpoAasel NMMbo yrnorHOMOYeHHas
opraHu3aums unm  YNosIHOMOYEHHbI  WMHAOMBWMAYamNbHbIA  NpeanpuHMMaTens o00s3aHbl Npyu  NpeabsBneHUn
notpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN Cpok 6e3BO3Me3qHO MpefocTaBUTb MOTPedbuTento Ha
nepuog pemMoHTa ToBap ANUTENbHOMO MONb30BaHMA, 0BnagjarolmMin STUMW XKEe OCHOBHbIMU MOTpPebuTenbckuMmu
cBovicTBamn, obecneymB OOCTaBKy 3a CBOM cyeT. [NepeyeHb TOBapoOB ANWUTENLHOINO MOMb30BaHWSA, Ha KOTOpble
yKkasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnmBaeTca [NpasutensctsoM Poccuickon depepaumm.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWsi HejOCTaTKOB ToBapa rapaHTUMIHBIA CPOK Ha HEro npoafieBaeTcs Ha nepuog, B
TEeYeHne KOTOPOro ToBap He UCMOMb30Basncs. YkasaHHbIA Nepuog UCHNCNSIETCA Co OHS obpalleHust noTpebutens c
TpeboBaHveM 00 ycTpaHeHUM HeLOCTATKOB TOBapa [0 [OHS Bbldady €ro no OKOHYaHuM pemMoHTa. [pu Bbigaye
ToBapa wu3roToButenb (NpoAaBel, YMONHOMOYEHHasi opraHusauus WM YnoNIHOMOYEHHbIN MHAMBMAYaMbHbLIN
npeanpvHumaTtens, nMnopTep) 0683aH NpefocTaBuTb B NUCbMEHHOW hopme noTpebutento uHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHveM 06 ycTpaHeHuMM OBHapyXeHHbIX UM HEeAOCTaTKkoB ToBapa, O gaTe
nepegayun ToBapa notpebutenem Ans ycrpaHeHus HeJoCTaTkoB TOBapa, O AaTe YyCTPaHeHWss HeQoCTaTkoB ToBapa
C MX onucaHvem, o6 UCMomMb30BaHHbLIX 3anacHbIX YacTax (geTansdx, martepuanax) M O gaTe Bblgayn ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHUs HeJoCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHNN HeOOCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro U3genus nnm cocTaBHOM
YacTU OCHOBHOIO M3JENUA, Ha KOTOPblE YCTaHOBMEHbI FAPaHTUNHBIE CPOKW, Ha HOBbIE KOMMMEKTYKLWee nusgenve
W COCTaBHYHK YacTb OCHOBHOIO M34ennst yCTaHaBNMBAETCSA rapaHTUIAHbIN CPOK TOW XXe NPOSOIDKUTENBHOCTH, YTO
W Ha 3aMEHEHHble KOMMIEKTYyKLee usgenue Wnm COoCTaBHYKD 4YacTb OCHOBHOMO M34enusi, €crim UHOEe He
NpeayCcMOTPEHO OOrOBOPOM, U rapaHTUIAHBIA CPOK MCYUCNAETCHA CO OHS BblAayun notpebutento 3Toro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratbsa 21. 3ameHa TOBapa HeHaanexaliero KayecrTBa

1. B cnyyae oB6HapyxeHus noTpebutenem HegoCcTaTkoOB ToBapa v NpeabsiBreHns TpeboBaHusi 0 ero 3ameHe
npogaeeL,  (M3roTOBWUTEMb,  YMNOMHOMOYEHHAs  OpraHW3auusi WM YNONHOMOYEHHbIN  UHAVBUAYANbHbI
npeanpuHumaTenb, umnoptep) obsizaH 3aMeHUTb TakoW TOBap B TEYeHWe Cemu OHEW CO AHS NpeabsiBreHus
ykasaHHoro TpeboBaHus notpebuTtenem, a npu HeobXOAMMOCTM OOMOSMHUTENbLHOW NPOBEPKM KayecTBa TaKoro
TOBapa MpoAaBLOM (M3roTOBUTENEM, YMONHOMOYEHHOW OpraHvM3aunei unm ynorHOMOYEHHbIM UHAUBUAYASbHLIM
npeanpuHMMaTenem, MMMNopTeEPOM) - B TeYEHUE ABaALATW AHEW CO AHS NMPeAbABMEHUs yka3aHHOro TpeGoBaHus.

Ecnn Yy npoaasua (M3FOTOBMTeJ'IF|, yﬂOﬂHOMOquHOﬁ opraHunsaumm nnm ynosiHOMOYeHHOro nHonsmuayarnbHOro
npegnpunHnMmaTtens, MMHOpTepa) B MOMEHT npenbdaBiieHUs Tpe6OBaHI/Iﬂ OTCYTCTBYET HeobxoauUMbIN ANs 3aMeHbl
TOBap, 3aMeHa OOoJIKHa ObITb npoeeaeHa B Te4eHne Mecdla Co AHA npeabABlieHNA Takoro Tpe60BaHMﬂ.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

B paiioHax KpaiiHero CeBepa U NpMpaBHEHHbIX K HAM MECTHOCTAX TpebGoBaHuMe noTpebutens o 3aMeHe
TOoBapa MNOANEXUT YOOBNETBOPEHMIO MO €ro 3asiBlIEHUI0 B CPOK, HEOOXOAMMBIA Ans o4epenHON [OOCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW PalOHbl, B Criyyae OTCYTCTBMS Yy npofaBua (M3roTOBUTENS, YNOSTHOMOYEHHOM
opraHu3aumMnm Wnu YNorHOMOYEHHOro WHAMBMAOYaANbHOrO MpeanpuHUMaTens, umnopTepa) HeoGxoauMmoro Ans
3aMeHbl TOBapa Ha AeHb NpeabaBreHns ykasaHHoro TpeGoBaHus.

Ecnn gns 3amenbl TOoBapa Tpebyetcss Gonee cemu gHen, no TpebosaHumio noTpebutens npogasew
(n3rotoBuTEnb NMBO YNONMHOMOYEHHAsA OpraHn3aums Unn yNnosIHOMOYEHHbIN MHOUBMAYAIbHbLIA NpeanpuHMMaTenb)
B TEeYeHMe Tpex OHeW Cco AHSA npeabsBreHnss TpeboBaHus o 3ameHe ToBapa 06s3aH 6e3B03mMe3aHO NpeocTaBUTb
noTpebuTento BO BPEMEHHOE MOJMb30BaHME Ha Nepuog 3aMeHbl TOBap AMNWUTENbHOIO MONb30BaHuA, obnagaroLwmn
3TVMIMM X€ OCHOBHbIMU MOTPEOUTENBCKMMM CBOMCTBaMK, 0becneynB ero JOCTaBKy 3a CBOW CYEeT. OTO NMpaBwio He
pacnpoCcTpaHseTcss Ha TOBapbl, NepeyeHb KOTOPbIX OnpedenseTcsas B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTodLero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-903, ot 25.10.2007 N 234-03)

2. ToBap HeHajexallero kavyecTBa AomkeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He GbIBLUMIA
B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUHBIN CPOK NCYUCIIAETCS 3aHOBO CO AHSA Nepedayn ToBapa notpeburento.

Crtatbsa 22. Cpoku yaoBreTBOpeHUsi oTaeNnbHbIX Tpe6oBaHU NoTpebuTens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusi noTpebuTens o copasaMepHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBapa, BO3MELLEHWN pacxonos
Ha ucnpaBreHne HedoCTaTKoB ToBapa noTpebuTenem unu TpeTbMM MULOM, BO3BpaTe YnnavyeHHoOW 3a ToBap
[EHeXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLLlEHUW YOLITKOB, MPUYMHEHHbIX NOTpebuTenio BcneacTeue
npogaxu ToBapa HeHaAmnexallero kadectBa nubo npedocTaBrieHWsl HeHaanexallen MHdopmauum o ToBape,
noanexart yA0oBMNeTBOPEHWIO MPOAABLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW OpraHn3auuein Unm ynonHOMOYEHHbIM
MHOMBMAYanbHLIM NpeanpuHUMaTeneM, WMMMNOPTEPOM) B TeYeHMe [ecsATM [Hei CO [HS npeabsiBreHus
COOTBETCTBYIOLLEro TpeboBaHus.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CtatbAa 23. OTBeTCTBEHHOCTbL nNpogaBua (M3roToBUTErnsl, YNOJIHOMOYEHHOW oOpraHuM3auum Wnm
YNOJITHOMOYEHHOro MHAUBMAYyanbHOro npeanpuHUMarTens, MMnopTepa) 3a MPOCPOYKY BbINOJIHEHUSA
Tpeb6oBaHUM NoTpedbuTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMOTpeHHbIX ctatbsiMu 20, 21 n 22 HacTosiero 3akoHa CPOKOB, a Takke 3a
HEBLINONHEHWE (3a4ePXKy BbINOMHEHMs1) TpeboBaHUs NOTPebuTens o0 NPefoCTaBNeHUN eMy Ha NepUoL PeEMOHTa
(3ameHbl) aHanornMYHOro ToBapa npoaaseLl, (M3roTOBUTENb, YNONHOMOYEHHAs opraHM3aumns UM ynorHOMOYEHHbIN
NHAMBMAYarbHbIA NpeanpuHMMaTens, UMNopTepP), AONYCTUBLLMIA Takne HapylleHus, ynnadymBaeT noTpebutento 3a
KaXkabll AeHb NPOCPOYKM HEYCTOWKY (NeHto) B pa3Mepe 04HOro NpoueHTa LieHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcs, Ucxoasi U3 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeGoBaHue
noTpebutens [omkHO 6biNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNONIHOMOYEHHOW OpraHu3auunen
WM YNONMHOMOYEHHbIM  MHAMBUAYANbHLIM  MPEeAnpUHUMATENEM, MWMMOPTEPOM), B [AeHb [06POBOMbLHOMO
YOOBMNETBOPEHNss Takoro TpeboBaHUss MMM B [eHb BblHECEHWs cyaebHoro pelleHusi, ecnu TpeboBaHue
[06POBOSILHO YAOBNETBOPEHO HE ObINO.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnydyae HeBbinonHeHusi TpeboBaHWiA NoTpebutens B CPOKW, NPEeQYCMOTPEHHble cTaTtbamn 20 - 22
HacTosilero 3akoHa, noTpebuTens BnpaBe Mo cBOeMy BbIOOpPY NpeabsiBUTL MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacTosLero 3akoHa.

Cratbsa 23.1. NocneacTBUA HapylueHUA NpoAaBLOM CPOKa nepegayun npeaBapuTeNnbHO ONJfla4yeHHoro
ToBapa noTpeo6uTento
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [oroBop Kynnu-npogaxwu, npeaycmaTpusalowmin o653aHHOCTL NoTpebuTens npeasapuTenibHO onnaTuTb
TOBap, AOIMKEH codepxaTb YCIOBME O CPOKe Nnepeaayn Toeapa notpebuTento.

2. B cnyyae, ecnu npoaased, NONy4nBLINIA CYMMY NpeaBapuTernbHOM onfaTthbl B onpeaeneHHOM 4OroBOpOM
KYNmmv-npoaaxku pasmepe, He UCNosHMI 06s3aHHOCTL Mo Nepeade ToBapa NoTpebuTesnto B yCTaHOBIIEHHbIV Takum
[IOrOBOPOM CPOK, MOTpebutens No ceBoemy BeliGopy Bripaee noTpeboBaTh:

nepegadm onnavyeHHoOro Toeapa B yCTaHOBJ'IeHHbIIZ UM HOBbIN CPOK;
BO3BpaTa CyMMbl npeuBapMTeanon onnaTtbl TOBapa, He nepegaHHoro npoaaBLoOM.

I'IpM 3TOM I'IOTpe6VITeJ'Ib Brnpase I'IOTpGGOBaTb TaKkKe MoJIHOro Bo3mMelleHus y6bITKOB, NMPUYNHEHHbLIX eMy
BCneacteBme HapyuweHuda YCTaHOBJIEHHOINo [OOroBopoM KyrJiM-npodaXX CpokKa nepegayvn npeaBaputTesribHO
onna4vyeHHoro Toeapa.

3. B cnyyae HapylleHUsi yCTaHOBMEHHOro AOroBOPOM KyMiM-MpOoAaXu cpoka nepenadv npeaBapuTenbHO
onnayYeHHoro ToBapa noTpebuTenio npoaaBel ynnadvnBaeT emMy 3a Kaxabli AeHb NPOCPOYKM HEYCTOWKY (MeHun) B
pa3mMepe MOoJIOBMHbI MPOLEHTa CyMMbl NpeaBapuTenbHOI onnaTekl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [HHA, Korga Mo [AOroBopy Kynnu-npodaxu nepejadya ToBapa
notpeburtento pormkHa Obina ObiTb OCyllecTBneHa, A0 OHA nepefadn ToBapa noTpedbuTtento unu Ao AHS
yOoBMneTBopeHust TpeboBaHma NoTpeduTens o Bo3BpaTe eMy NnpeaBapuTeNbHO ynnavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW MOTpebuTenem HeycTolku (NeHW) He MOXKEeT MpeBbllaTb CYMMY MpeaBapUTerbHON
onnaTbl TOBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTte ynnavyeHHON 3a ToBap CyMMbl Y O MOSIHOM BO3MELLEHUN yObITKOB
noanexaT yOoBMeTBOPEHWIO NMPOAaBLOM B TeyeHue OecATW OHEeW CO AHA npeabsBAeHUs COOTBETCTBYHOLLENO
TpeboBaHus.

5. Tpe6OBaHVI$| FIOTpe6VITeﬂFI, YCTaHOBJ1€EHHbIE MYHKTOM 2 HacTosiwen cTaTbW, He noanexar
yOoBNETBOPEHUIO, eCln npodaBel OOKaXeT, YTO HapyweHune CpPOKOB nepenadu I'IOTpe6VITeJ'HO npenBapuTesibHO
onjfia4eHHoro Toeapa nNpou3oLusio Bcrieacreme Heﬂpeo,El,Oﬂl/IMOﬂ CUnbl UK NO BUHE I'IOTpe6MTeJ'Iﬂ.

CraTtbs 24. PacuyeTbl € I'IOTp66VITeneM B cny4yae I1pVIO6p9TeHMH UM TOBapa HeHaanexawero ka4yecrtsa

1. MNpn 3ameHe ToBapa HeHagnexalwlero kadectBa Ha TOBap 9TOW e Mapku (3Tux xe mogenu u (unwm)
apTvKyna) nepepacyeT LeHbl ToBapa He Npou3BoaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNpu 3ameHe ToBapa HeHanexallero kKadecTBa Ha TakoW e ToBap ApYyron mapku (mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMeHe, HUXe LieHbl ToBapa, NpeocTaBieHHOro B3aMeH, noTpebuTens
OOJDKEH AONMNaTuUTb pasHuULy B LIEHaX; B Criydyae, ecrniv LeHa ToBapa, Nognexallero 3aMmeHe, Bbille LieHbl TOBapa,
NpeaoCTaBNEHHONO B3aMeH, pas3Huua B LiEeHax BbinnadMBaeTcs notpebutento. LleHa ToBapa, noanexailero
3aMeHe, onpefenseTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpedbutens He yOoBNETBOPEHO
NpoAaBLOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepedaBaeMoro B3aMeH TOBapa Oonpeaenstorcd Ha MOMEHT
BbIHECEHUS CYOM pELLEHUS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWs O COpasMEpPHOM YMEHbLUEHWM MOKYMHOM LEHbI
TOBapa B pacyeT NMPMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsBrieHns notpebutenem tpeboBaHus o6 yueHke
Wnu, ecnn OHO A06POBOMbHO HEe YAOBNETBOPEHO, HAa MOMEHT BbIHECEHWS CYAOM pEeLUeHWs O copa3MepHOM
YMEHbLLUEHWNW NMOKYMHOW LiEHBbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. I'IpM BO3BpaTe ToBapa HeHaaneXxatwlero ka4ecrtea FIOTpe6l/ITeﬂb BrnpaBse Tpe6OBaTb BO3MeLLlEeHNA pa3HULbI
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
O0OpPOBOMBHOIO yAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpedboBaHme AOOGPOBOSBLHO HE YAOBETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLUEHUS.

(n. 4 BBegeH depepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03, B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyvae Bos3BpaTa TOBapa HeHaaNeXallero kayecTBa, MNpogaHHOroO B KpeauT, notpebuTento
BO3BpaLlaeTCcs ynradeHHasi 3a ToBap AEHEeXHas CyMMa B pasMepe MOoralleHHOro KO AHI0 BO3BpaTa ykasaHHOro
TOBapa KpeauTa, a Takke BO3MeLlaeTcs nnarta 3a npefocTaBreHne KpeauTa.

(n. 5 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bos3BpaTa TOBapa HeHagnexallero kadectBa, npuobpeTeHHOro notpebutenem 3a cuyet
notpeburtenbckoro kpeguTta (3arvma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOUTENIO ynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb yniadveHHble NoTpebuTenem NPoLEHTbl U UHble NaTexu no OOroBopy
noTpebuTensbckoro kpeanta (3anma).

(n. 6 BBegeH ®PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratba 25. [paBo noTpebuTens Ha o6MeH ToBapa HagJexallero kKa4ectTea

1. MoTpebutensb BnpaBe 0OMeHSTb HENPOAOBOSILCTBEHHbLIN TOBAP HaA/IeXaLLero kKayecTBa Ha aHanornyHbIA
TOoBap Yy MpodaBua, y KOTOpOro 3ToT ToBap Obin NpuobpeTeH, ecnu ykasaHHbIA ToBap He nopollen rno cgopme,
rabaputam, pacoHy, pacuBeTKe, pasMepy Unm KOMMnekTaumm.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

|-|0Tpe6l/ITeJ'Ib MMEET NnpaBo Ha obmeH HENpPoO4oBOJIbCTBEHHOIO TOBapa HapleXxallero Ka4ecrtesa B Te4eHune
YeTblpHaguaTun OHen, He cunTas gHa ero MOKYMKW.

O6MeH HenpoaoBOMNBCTBEHHOrO TOBapa HagfeXallero kavyectsa NpoBOAUTCH, €CrM YKasaHHbI ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbI BUA, NOTpebuTensckne cBONCTBA, NNoMObI, abpudHbie apnbiku,
a TawkkKe MMeeTCs TOBAapHbIN YEeK UNKN KacCoBblM Yek nNubo WHOW MOATBEPXAAWMKA ONnfaTy ykasaHHOro ToBapa
AokyMeHT. OTcyTCcTBME Yy noTpebutens TOBApHOIO Yeka WM KacCoBOro Yeka NGO WHOro MOATBEPXKOANOLLEro
onnarty ToBapa JOKYMEHTa He NULIaeT ero BO3MOXHOCTM CCbINaTbCa Ha CBUAETENbCKME NOKa3aHUs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBaHWAM, YKa3aHHbIM B HacToOsILLEW cTaTbe,
yTBepxpaetca NpasutenbctBom Poccuinckon ®epepauun.

2. B cny4yae, ecnu aHanorn4yHbIn TOBap OTCYTCTBYeT B Mnpojaxe Ha OeHb o6pau.|,eH|/|9| I'IOTpe6VITeJ'Iﬂ K
npoaasuy, I'IOTpe6VITeJ'Ib BrpaBe 0TKa3aTbCA OT UCMOJTHEHUA O0roBopa Kynin-npogaxum un ﬂOTpGGOBaTb BO3BpaTa
ynnaquHon 3a yKa3aHHbIIZ TOBap OEHeXHoMn CYyMMbl. Tpe6OBaHVIe I'IOTpe6l/ITeJ'IFI O BO3BpaTe ynnaquHon 3a
yKa3aHHbIl7I TOBap OEHeXHOoM CyMMbl NOANEXUT YyOOBNIETBOPEHNKD B TEYEHUEe Tpex OHen co gHs BO3Bparta
YKa3aHHOro tosapa.

Mo cornaweHuto notpebutensa ¢ npogasuoM 0OMeH ToBapa MOXET BbiTb NPegyCMOTPeH Npu NOCTYMNeHUN
aHanorv4Horo Tosapa B npogaxy. lpogasey ob6s3aH He3aMeanMTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNNEeHUN
aHanorv4yHoro ToBapa B NPodaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

CrtaTtbs 26. YTpaTtuna cuny. - PeaepanbHbiii 3akoH o1 25.10.2007 N 234-D3.

CratbAa 26.1. IMCTaHLUMOHHLIN CNOCO6 NpoaaXu ToBapa
(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-d3)

1. JoroBOp PO3HWUYHOW KYMNIM-NPOAaXU MOXET ObITb 3aKMOYEeH Ha OCHOBaHMM O3HAKOMIIEHUsI NOTPebuTens ¢
npeAanoXeHHbIM NMPOAaBLOM ONMUCaHMEM TOBapa MOCPEACTBOM KaTarnoros, NPOCMNEKToB, OykneToB, (hOTOCHUMKOB,
cpencTte CBA3U (TeJ'IeBI/ISI/IOHHOVI, I'IO'-ITOBOVI, paanocB4a3n u ,qpyrle) UMM MHbIMU UCKITHOYarWMMMM BO3MOXHOCTb
HenocpeaCTBEHHOTO O3HAKOMIIEHNs MoTpebutens ¢ ToBapoM Nn6o o6pasuom ToBapa MpW 3akMOYEeHWN Takoro
A0roBopa (AMCTaHUMOHHbIN cnocob npodaxu ToBapa) cnocobamu.
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?sgAOHOPT%ng(2)72.8§b1)992 N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 3awmTe npaB noTpebutenein"

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuoM A0 3akn4veHust OoroBopa OofkHa ObiTb npegocTaBrieHa notpebutento nHdopmaums ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxdeHust) npogasua, O MecTe
N3roToBEeHNsa ToBapa, O NOMHOM (PMPMEHHOM HaMMEHOBaHUKU (HAMMEHOBaHUK) NpoAaBua (M3roToBUTENS), O LieHe
n 06 ycnosusax npMobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CNyXObl, CPOKE rOOHOCTU U rapaHTUMHOM CPOKe, O
nopsigke onnaTbl TOBapa, a TakKe O CpPOKe, B TeYEeHWe KOTOpPOro AEeWCTBYET MNPEeArioKeHUe O 3aKioYeHuM
gorosopa.

3. lNotpebutento B MOMEHT [OOCTaBKM ToBapa AOJmkHa OblTb B MMUCbMEHHOW ¢opme npenoctaBneHa
WHpopmaums o ToBape, npegycMoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke npegycMOTPeHHast NyHKTOM
4 HacToslLLen cTaTbl MHOPMaLMs O NOpsiAKe U CpoKax BO3BpaTa ToBapa.

4. |_|0Tp66I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpeMA 00 ero nepenayu, a nocrie nepenaduy toeapa
- B TeYEHME CEeEMU OHEN.

B cnyyae, ecnu nMHdopmauus O Nopsiike M CPOoKax BO3BpaTa ToBapa Haanexallero kadectsa He Gbina
npegocTasneHa B NMMCbMEHHON hopMe B MOMEHT [OCTaBKM ToBapa, noTpebutens Bnpase 0Tka3aTbCsA OT TOBapa B
TeyeHue Tpex MecsaLEeB C MOMEHTa nepeaayn Toeapa.

BOSBpaT TOBapa Haanexauwlero Ka4dectBa BO3MOXEH B Clly4vae, €Clin COXpaHeHbl ero TOBaprIVI BuUa,
FIOTpe6I/ITeJ'IbCKVIe CBOWCTBA, a Takke AOOKYMEHT, nomaepm,qarou.l,w?l (*)aKT N YCINOoBUA NOKYMNKN yKa3aHHOro toBapa.
OTcyTCTBI/Ie Yy I'IOTpe6I/ITeJ'IFI AOOKyMeHTa, noarsepXaakLlero (*)aKT N yCrnoBuA MOKYNKW TOBapa, He JNnlaeT ero
BO3MOXXHOCTU CCblTaTbCA Ha Apyrme gokas3aTtesibCcTea I'IpVIOGpeTeHI/IFI TOBapa y gaHHOoro npoaasua.

MoTpebutens He BNpaBe oOTKas3aTbCA OT  TOBapa  Hajnexauwlero KkadyectBa,  WMMEIOLEro
UHOMBMAYanbHO-ONpPeaerieHHble CBOWCTBA, €CMU YKas3aHHbI ToBap MOXET ObiTb MCMONb30BaH WCKMOYMTENBHO
npuobpeTaloLmm ero notTpeduTenem.

Mpu oTkase noTpebuTtensa oT ToBapa npofasel, AOMMKEH BO3BPATUTb €My AEHEXHYK CYMMY, YMradeHHYo
noTpebutenem no JOroBopy, 3a UCKMOYEHNEM pacxo4oB npoaasua Ha OCTaBKy OT NoTpebuTenst Bo3BpaLLeHHOro
TOBapa, He Mno3gHee 4YeM uyepe3 [ecATb OHEN CO OHS npeabsiBrieHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocneacTeud npogaxuy ToBapa HeHaanexauwlero ka4ecresa AUCTaHLUUNOHHbIM crnocobom npogaxwu tToBapa
YCTaHOBJI€HbI NOJNTOXKEeHUAMU, NpeayCMOTPEHHbIMU CTaTbAMU 18 - 24 HacTosiwero 3akoHa.

CrtaTtbs 26.2. MpaBuMna npopaxu oTAenbHbIX BUAOB TOBapoB
(BBegeHa degepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAErNbHBIX BWOOB TOBApOB YcTaHaBnuealTcs [lpaBuTenbcTBOoM Poccumnckomn
depepauymm.

Masa lll. 3SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONHEHUA
PABOT (OKA3AHWUWU YCIIYT)

Cratbsa 27. Cpoku BbINOSTHEHMA PaboT (OKa3aHMA ycnyr)

1. NcnonHuuTtens 00s3aH OCYLLECTBUTb BbINOMHEHNE paboThl (OKa3aHWe YCrnyru) B CPOK, YCTAHOBIEHHbLIN
npaBunamMn BbINOSIHEHUS OTAENbHbIX BMAOB paboT (OKasaHus OTAEeNbHbIX BWMAOB YCMYr) WM [OOrOBOPOM O
BbINONMHEHUN paboT (okasaHum ycnyr). B pgoroBope O BbINOMHEHWM paboT (OkasaHUM  yCnyr) MOXeT
npeaycMaTpuBaTbCsl CPOK BbIMOSMIHEHUST paboTbl (OKasaHus YCryru), €cnv ykasaHHbIMW MpaBuiamMmu OH He
NPeayCcMOTPEH, a Takke CpPOK MEeHbLUEeN MPOLOIMKUTENBbHOCTU, YEeM CPOK, YCTAHOBIIEHHbIA YKa3aHHbIMU
npaBunamu.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWst ycnyrn) MOXeT onpefensitbCsi AaTon (Nepvogom), K KOTOPOW
OOIMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboThbl (OKa3aHue ycnyrn) wunu (M) gaton (nepuopom), K KOTOpPOM
NCMONHUTENb AOMKEH NPUCTYNUTb K BbIMOMHEHNIO paboThl (OKa3aHuio ycryru).
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbiNonHeHne paboTbl (Oka3aHue yCcnyru) OcylecTBAseTcs Mno YacTaMm (JocTaBka
nepuoanyeckon nevaTun, TeXHUYECKoe 0BCNyXMBaHWe) B TedeHne Cpoka AeNCTBUS LOroBopa O BbINONHEHUM paboT
(okasaHun ycnyr), JOMMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKU (Nepuogbl) BbIMNOMHEHMSA Takux pabot
(okasaHusa ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbI TakkKe CPOKU 3aBEepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBepeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CraTtbs 28. MocnencTBuA HapyLeHUS UCNOSTHATENIEM CPOKOB BbINONIHEHUA paboT (OKasaHUA ycnyr)

1. Ecnv mcnonHuTenb HapyLwwun CPOKWU BbINONHEHUS paboTbl (OKa3aHWs ycrnyru) - Cpoku Havana v (unwm)
OKOHYaHMSA BbINOMHEHNsT paboTbl (OKasaHWs ycnyrm) u (Mnm) NPOMEXYTOYHbIE CPOKU BbINONHEHUA paboThbl
(okasaHus ycnyru) unu Bo Bpems BbINOMHeHMs paboTbl (OKasaHMsA ycryru) ctano ovyeBuaHbIM, YTO OHa He byaeT
BbIMOSIHEHA B CPOK, NOTpebutens no ceoemy BbIGOpy BNpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YNTb UCMOSNTHUTENIO HOBbIN CPOK;
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NopYyYUTb BbINONHEHUE paboThl (OKa3aHWe ycrnyru) TPeTbMM NULAaM 3a pasyMHYlo LEHY UK BbINOMHUTL ee
CBOMMM cunaMu 1 noTpeboBaTh OT UCTIONHUTENS BO3MELLEHMS MOHECEHHbIX PacXOAoB;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHeHe paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOSIHEHMS 4OrOBOPA O BbINOMHEHUN paboThl (OKa3aHUK yCnyru).
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBS3U C
HapyLleHMemM CpPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLAOTCS B CPOKU, YCTaHOBMEHHbIE
ANsl yAOBNETBOPEHUSA COOTBETCTBYOLWMX TpeboBaHMn notTpeburtens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenem HOBblE CPOKM BbIMOMHEHWS paboTbl (OKasaHWsl ycnyru) ykasbiBakTCcHA B
OOroBope O BbINOJNIHEHMU paboThl (OKa3aHUK ycrnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBLIX CPOKOB MOTpPebuTens BnpaBe NpeabsiBUTb UCMOMHUTENO MHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosLen cTaTbu.

3. LleHa BbInonHeHHOW paboTbl (OKa3aHHOW ycnyru), BO3Bpallaemasi noTpebuTento npu oTkase oT
NCMNOSHEHNs 4OroBOpa O BhINOMHEHUW paboThl (OKa3aHuM ycnyru), a TaKkke ydnTbiBaemas npyu yMEHbLUEHUN LieHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C NyHkTamu 3, 4 u 5 ctatbm 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tpwn oTKase oT UCMOMHEHNs1 4OrOBOPA O BbIMONTHEHMM PaboThl (OKa3aHWW yCrnyru) UCNOMHUTENb He BrpaBe
TpeboBaTb BO3MELLEHMSA CBOWX 3aTpaT, NPOM3BEAEHHbLIX B NPOLIECCE BbLIMNOMHEHNUsT paboThbl (Oka3aHus ycnyru), a
Takke nnaTbl 3@ BbIMNOMHEHHYK paboTy (OKka3aHHYK YCNnyry), 3a UCKIMYEHUEM Cryyas, ecnun NnoTpebutens NpuHAnN
BbIMNOMTHEHHYO paboTy (OKa3aHHYO yCcnyry).

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63aL nckntoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

5B Clnyvyae HapylweHuna yCTaHOBIEeHHbIX CPOKOB BbINOJIHEHUA paGOTbI (0Ka3aHMﬂ yCJ'IyFI/l) Mnn Ha3Ha4YeHHbIX
n0Tpe6|/|TeneM Ha OCHOBaHWUWM NMyHKTa 1 HacTosiLen cTaTbl HOBbLIX CPOKOB MUCMNOJIHUTESb ynnavnBaeTt I'IOTpe6l/ITeJ'HO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

3a Kaxabli geHb (4ac, ecnu Cpok onpedeneH B Yacax) NMPOCPOYKN HEYCTONKY (MEeHI0) B pasmepe Tpex MpoLeHTOB
LieHbl BbINOnHeHns paboTbl (OkasaHus ycnyru), a eCnu LeHa BbiNoMHeHns paboTbl (OKa3aHus ycrnyru) 4OroBopoM O
BbIMNOSIHEHMM paboT (oKasaHuu ycnyr) He onpefeneHa - oblien ueHbl 3akasa. [1oroBopoM O BbINOMHEHMU paboT
(okasaHun ycnyr) mexay notpebuteneMm u ucnonHuTeNnem MoOXeT ObiTb ycTaHoBneH Gonee BbICOKUIA pasmep
HeyCcTOnKM (NeHwn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolka (neHsl) 3a HapylleHue CpPOKOB Hadana BbIMNONHEHWs paboTbl (Oka3aHust ycnyru), ee aTana
B3bICKMBAETCS 3a Kaxabli AeHb (Yac, ecrnin CpoK onpeaeneH B Yacax) NPOCPOYKM BNMOTb [0 Havana BbINOMHEHUS
paboTbl (Oka3aHWsa ycnyru), ee atana unu npegbsereHns noTpedbutenem TpeboBaHWin, NPEAYCMOTPEHHBLIX MYHKTOM
1 HacTosILEel cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHst) 3a HapylleHWe CPOKOB OKOHYaHUS BbINONHEHUa paboTbl (OkasaHusa ycnyru), ee aTtana
B3bICKMUBAETCH 3a KaxAbli OeHb (4ac, ecnu Ccpok onpedeneH B 4vacax) NPOCPOYKM BMNOTb A0 OKOHYaHUS
BbINOMHEHNs1 paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsiBreHuss noTpedbutenem TpeboBaHWA,
NpeaycMOTPEHHbIX MYHKTOM 1 HacTosLLen cTaTbu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (MeHM) He MOXeT MpeBbiwaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHusa ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMsa ycnyru) He onpegerneHa JOroBOPOM O BbINOMHEHUN paboTbl (Oka3aHuu ycrnyri).

Pa3smep HeycTolKM (MeHW) onpeaenseTcs, MCXOASA U3 LieHbl BbIMONHEeHNs paboTbl (Okas3aHusa ycryru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 oblien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebutTena AOMKHO Obino ObliTb YAOBMETBOPEHO WUCMONHWTENEM B AeHb [06pOBONBHOrO
yAOBNeTBOpeHns Takoro TpeboBaHusa unu B JdeHb BblHECeHUs cygebHoro pewexus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. Tpe6OBaHVI$| FIOTpe6VITeﬂFI, YCTaHOBJ1€EHHbIE MYHKTOM 1 HacToswen cTaTbW, He noanexar
YOOBJIIETBOPEHUIO, €CITN UCNOJNMHUTENTb AOKaXXeT, YTO HapyLleHne CPOKOB BbINMOJIHEHNA pa6OTbI (OKa3aHI/I$-| ycner)
npouns3oLwio Bcneagcrene HeﬂpeOD,OHMMOVI Ccunbl U1 nNo BUHe I'IOTpGGVITeJ'IFI.

Crtatbs 29. [paBa noTpebuTens npm obHapyXeHUM HeAOCTaTKOB BbINOMIHEHHOM pPaboTbl (OKa3aHHOWM
ycnyru)

1. MNoTpebutens npu oBHapyXeHMU HegoCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOW ycnyru) Bnpase no
cBoeMy BbI6opy noTpeboBaTb:

6e3B03ME3HOI0 YCTPaHEeHUsI HEOCTATKOB BbINONHEHHOW paboTbl (OKa3aHHOW ycryr);
COOTBETCTBYHOLLENO YMEHbLUEHUS! LieHbl BbIMONIHEHHON PaboTbl (OKa3aHHOM yCnyru);

0e3B03MEe3QHOr0 U3roTOBIEHUS /J.Pyroﬂ Belwn u3 oaHOpOAHOro mMartepuana TaKoro e KayectBa Win
NOBTOPHOIO BbINOJIHEHUA pa60TbI. npl/l 3TOM I'IOTpe6VITeﬂb 06s3aH BO3BpaTUTb paHee nepegaHHyw emy
ncnonHuTernewv Bellb;

BO3MeLleHUA NMOHEeCEeHHbIX MM pacxXodoB MO YCTpaHEeHUo HeOoCTaTKoB BbINOSTHEHHOMN pa6OTbI (OKa3aHHOI7I
yCJ'IyFI/I) CBOUMU cunamMu nnu TpeTbMMn nuuamu.

YpoBneTBopeHune TpeboBaHun NnotTpebutens o 6e3Bo3Me3qHOM YCTPaHEHUN HEAOCTATKOB, 06 M3roTOBNEHUN
OPpYron Bewy unM O NOBTOPHOM BbINOSIHEHUU paboTbl (OKa3aHMKM YCryrn) He OCBOOOXAaeT WCMONMHUTENs OT
OTBETCTBEHHOCTU B (hOpMeE HEYCTOMKM 3a HapyLLEHNE CPOKa OKOHYaHWS BbINOMHEHNUst paboTbl (OKa3aHus ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe oOTKas3aTbCs OT MCMOMHEHUS OOroBopa O BbIMNOMHEHWM paboTbl (OKa3aHuM YCryru) u
notpeboBaTb MOSIHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBIEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HEedOCTaTKM
BbINOMHEHHON paboTbl (Oka3aHHOW yCcrnyrn) He ycTpaHeHbl ucnonHutTenem. Notpebutens Takke BNpaBe 0TKasaTbCA
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

OT MCMOSTHEHUSI OOroBOpa O BbIMNOMHEHUM paboTbl (OKa3aHWMM YCIyru), ecrnv MM OBHapyXeHbl CYyLLeCTBEHHble
HeJoCTaTKM BbINONIHEHHOW paboTbl (OKa3aHHOW YCMYrn) WKW MHblEe CYLECTBEHHbIE OTCTYMNEHMS OT YCIOBUWMA
goroeopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUSI YObITKOB, MPUYMHEHHBIX €My B CBSI3M C
HedocTaTKaMy BbINOSNHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBMEHHbIEe Ans
YOOBINETBOPEHMS COOTBETCTBYHOLLUX TpeboBaHWi NoTpebutens.

2. lleHa BbInonHeHHoW paboTbl (OKasaHHOM Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
WCNONHEHNs1 JOroBopa O BbINOMHEHMM paboThl (OKa3aHuM yCcnyrun), a Takke ydyuTbiBaeMasi npy yMeHbLUEHWUU LeHbl
BbINOMHEHHOW paboTbl (OKa3aHHOM YCnyru), onpefensercss B COOTBETCTBUM C nyHkTamu 3, 4 n 5 crtatbu 24
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpebGoBaHus, CBA3aHHble C HeAoCTaTKamy BbIMOSIHEHHOW paboTbl (OKasaHHOW ycnyru), MoryT ObiTb
NpeabaBreHbl NPU MPUHATAM BbINOSIHEHHON paboTbl (OKasaHHOM YCNyrM) WM B XOAEe BbIMOSIHEHUS PaboThbl
(okazaHus ycnyrm) nubo, ecnu HEeBO3MOXHO OGHapyXMTb HegocTaTKM MPW MPUHATMKU BbINOSIHEHHOW pPaBoThbl
(oka3aHHOW ycnyru), B TeYeHMUE CPOKOB, YCTAHOBMEHHbIX HACTOALLMM MYyHKTOM.

MoTpebuTtens BnpaBe nNpeabsBnsATb TpeboBaHMS, CBSA3aHHble C HegocTaTKamu BbIMOSIHEHHOW pabGoThbl
(okasaHHOW ycnyru), ecnv oHM obHapyXXeHbl B TEYEHME FapaHTUAHOIO Cpoka, a MpW ero OTCYTCTBMU B pPasyMHbIN
CPOK, B npegenax ABYX NET CO AHS MPUHSATMS BbINOSIHEHHOW paboTbl (OkasaHHOW ycnyru) unu NSt neT B
OTHOLUEHMN HEOCTATKOB B CTPOEHUMN Y MHOM HEABUXMMOM UMYLLIECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryrn), Ha KOTOPYIO HE YCTaHOBMEH rapaHTUNHBIN CPOK,
ecnv notpebutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €e NPUHATUS UM WUIM NO MPUYMHAaM, BO3HUKWWM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYI YCTAHOBIMEH rapaHTUMIHBIA CPOK, UCMONMHUTENb OTBEYAET 3a ee
HeJOCTaTKW, eCNN He OOKaXKET, YTO OHM BO3HUKMM Mocne MpUHATUS paboTsl (ycnyrn) notpebutenem Bcneacteve
HapylweHMss WM npaBui  UCMNOMb30BaHMA pesynbTata paboTbl  (ycnyrv), OEWCTBUM TPeTbUX vl unm
HenpeogonMMoun CUnbI.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeaycMOTpPeHHbIVi JOTOBOPOM FrapaHTUMHBIN CPOK COCTaBMsieT MeHee ABYX neT (NATu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTku paboTbl (ycnyrn) obHapyxeHbl notpebutenem no mcreveHumn
rapaHTUAHOrO Cpoka, HO B Mpedenax ABYX feT (MATWM neT Ha HeaBWXKMMOE MMYLLEeCTBO), notpebuTens Bnpase
npeabABUTbL TpeboBaHWSA, MPEAYCMOTPEHHbIE MYHKTOM 1 HacTosLel CTaTby, eCcrnv JOKaXeT, YTO Takne HeJocTaTku
BO3HUWKMM 0 NPUHATUS UM pe3ynbTaTta paboTbl (ycryru) unm no NnpuymMHaM, BO3HMKLWIKMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnydae BbIsIBNEHUS CYLLECTBEHHBIX HEAOCTATKOB paboTbl (ycrnyrn) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpeboBaHne o 6€3B03ME3AHOM YCTPAHEHWUM HEOOCTATKOB, ECIN JOKaXET, YTO HEAOCTATKN BO3HUKMM
00 MPUHATUS UM pe3ynbTaTta padoTbl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM 4O 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabABMNEHO, ECNN Takne HeQOCTaTKN OOHapYXeHbl MO UCTEYEHMM ABYX feT (MATN NeT B OTHOLLEHUU
HeABWXMMOro MMYLLLECTBA) CO OHSI MPUHATUSA pe3ynbTata paboTsl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pe3ynbTat paboTbl (ycnyru) cpoka crnyxObl unu B TeYeHue OecATV NET CO OHA MPUHATMSA pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHve ABafuaTVM OHEN CO OHS ero npeabsiBreHusi notpebutenem mnm obHapyXeHHbI HeOCTaTOK SBMsSieTcs
HeycTpaHuMbIM, NOTpebuTens No cBoeMy Bbibopy Bnpase TpeboBaTb:

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUIEHUS LiEHb! 3@ BbIMOMHEHHYO paboTy (okasaHHyto ycnyry);

BO3MELLEHUS NMOHECEHHbIX MM PacXOQoB MO YCTPaHEHWUI0 HeAOCTATKOB BbIMNOMHEHHOW paboThl (OKas3aHHOM
yCnyru) CBoMMu cunamm Unu TpeTbMmMmn nuuamu;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

OTKa3a OT UCMOSTHEHUSI JOrOBOPA O BbIMOSIHEHWUM paboThl (OKa3aHWW YCryrn) U BO3MeLLEeHNs YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHUA HeAOCTaTKOB BbINOJIHEHHOM paboThbl (OKa3aHHOM ycnyru)

Hepoctatkn paboTtbl (ycnyru) AomkHbl OblTb yCTpaHEHbl UCMOMHUTENEM B pasyMHbIN CPOK, Ha3HaAYEeHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHadeHHbI noTpebutenem cpok ycTpaHeHMs HeAOCTaTKOB TOBapa YKa3biBaeTCs B JOrOBOpe UMM B MHOM
noanucbiBaeMoM CTOPOHaMK AOKYMeHTe NMbOo B 3aABNeHMU, HanpaBneHHOM NoTpebnTenem NCNOMNHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHue npeayCcMOTPEHHbIX HacTosILLEeN CTaTbel CPOKOB YCTPaHEHMSI HeQoCTaTKOB BbIMOSIHEHHOMW
paboTbl (OKasaHHOW YCRyrn) UCMONHUTEMb YnnadMBaeT NoTpebuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOWKY
(neHlo), pasmep M MNOPSIAOK MCYMCIEHMSI KOTOPOW OnpedenstoTcs B COOTBETCTBUM C MyHKTOM 5 craTbu 28
HacTosLwero 3akoHa.

B cnyyae HapylweHust ykasaHHbIX CPOKOB MOTpebutenb BrpaBe nNpeabsBUTb WCMOSHUTENIO WHbIE
TpeboBaHus, NpeaycMoTpPeHHble NyHkTamu 1 1 4 cTaTbyi 29 HacTosLero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUsi oTaenbHbIX TPe6oBaHU noTpebutens

1. TpeboBaHusa notpebutens o6 yMeHbLUEHMM LieHbl 3a BbINOJIHEHHYH paboTy (OKasaHHyl ycryry), o
BO3MELLIEHUN PacxogoB MO YCTPaAHEHUI0 HeJOCTAaTKOB BbIMOMHEHHON paboThl (OKa3aHHOW yCnyrn) CBOMMU Cunamu
Unu TpeTbMMK NMuamMmn, a Takke O BO3BpaTe ynnadveHHon 3a paboty (ycnyry) AEHEeXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYNHEHHBIX B CBSA3M C OTKA30M OT MCMOMHEHMS AOroBopa, NpeayCcMOTPEHHbIe NyHKTOM 1 cTaTbm 28 u
nyHktamm 1 n 4 ctatbm 29 Hactoswero 3akoHa, NOAnexaT yOOBMETBOPEHWMI0 B AECATUAHEBHbIN CPOK CO AOHS
npeabsBeHNs COOTBETCTBYIOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHuns notpebutens o 6€3B803Me3QHOM M3rOTOBIIEHUW APYroW BeliM M3 OOQHOPOAHOro MaTepuana
TaKoro ke KayecTBa WM O MOBTOPHOM BbIMOSIHEHUM PabOTbl (OKa3aHWW yCryru) nognexaT yAOBETBOPEHUIO B
CPOK, YCTaHOBMEHHbIN AN CPOYHOrO BbINOMHEHUsA paboThbl (OKasaHwWs ycryru), a B cnydyae, ecnu 3T0T CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Obin
HeHagnexatie UCMOSHEH.

3. 3a HapylwleHune npeyCMoTpeHHbIX HacTosLLEN CTaTben CPOKOB y4OBJ1€TBOPEHNA OTAEIIbHbIX Tpe6OBaHMVI
r|0Tpe6|/|Ten;| NcnonHuTesNb ynnadmeaert ﬂOTpe6VITeJ'IlO 3a Kaxabln geHb NPOCPOYKU HeyCTOVIKy (I'IeHPO), pasMep n
nopAgoK ncHncrneHua KOTOpOI;I onpenensaTca B COOTBETCTBUM C MYHKTOM S CTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B NyHKTax 1 M 2 HacToswew cratbu, notpebutens Bnpase
nNpegbsBUTbL UCMONMHUTENIO MHble TPeboBaHUS, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbm 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

Crtatbs 32. NpaBo noTpedbuTensa Ha oTka3 OT MCMOJIHEHUS1 AOroBopa O BbIMOJIHEHMM PaboT (oKa3aHuUM
ycnyr)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKasaTbCA OT MWCMOMHEHMS AOroBopa O BbIMONHEHUW paboT (OkasaHWW YCryr) B
noboe Bpemsi Mpu YCNOBUM OMNMNAaTbl UCMOMHUTENO (PakTUYECKM MOHECEHHbIX WM PacxXOdoB, CBSA3aHHbIX C
ncrnonHeHnem o06a3aTensbCTB N0 4aHHOMY AOroBOpY.

Crtatbs 33. CMeTa Ha BbiNoJfIHEHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHnue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbIMOMHEHMU paboThbl
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?sgAOHOPT%ng(2)72.8§b1)992 N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 3awmTe npaB noTpebutenein"

(okazaHum ycnyrun), MoxeT ObITb COCTaBeHa TBepAas unv npubnunsmTtensHas cMeTa.
CocTaBneHue Takon cmeTbl No TpeboBaHMio NoTpebutens unu ncnonHuTens obasarensHo.

2. AcnonHutenb He Brnpase Tpe6OBaTb yBennyeHunsa TBepﬂOVI CMeThI, a I'IOTp66VITeJ'Ib - €é YMEeHblleHud, B
TOM 4Yucne B cny4dae, Korga B MOMEHT 3aKIo4eHnd Ooroesopa ncknoyanacb BOSMOXHOCTb NpeayCMOTpeTb NOJIHbIN
00bem nognexalwmux BbIMOSHEHWIO p860T (OKaSaHM}O ycnyr) nnu HeobxoguMbIX ANs 3TOro pacxoaos.

WcnonHutenb umeeT npaBo TpeboBaTb yBenu4YeHWst TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHWK
CTOMMOCTM MaTepuanoB M obopynoBaHWs, NPeaoCTaBMsSIEMbIX WCMOMHUTENEM, a TakkKe OKasblBaeMbIX €My
TPETBUMWU NULAMW YCIYr, KOTOPOE Henb3s ObiNo npeaycMOTpeTb MNpu 3aknoveHun gorosopa. lMpu oTkase
noTpebuTens BbIMONMHUTL 3TO TpeboBaHWE UCNONHUTENb BNpaBe pacTOPrHyTb A4OroBOP B CyAeOHOM nopsiake.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnn BO3HMKNA HEOBXOAMMOCTb BbIMOMHEHUS OOMNOMHUTENbHbLIX PaboT (OKazaHWMs OONOMHUTENbHbIX
yCcryr) n no 3TOW NPUYMHE CYLLEeCTBEHHOIrO MpPEBbILEHUA NPUGNM3NTENBHON CMETbI, MCMOMHUTENb 00s3aH
CBOEBPEMEHHO npeaynpeauTs 06 aToM noTpebutensa. Ecnu notpebutens He pan cornacve Ha NpeBbllLEeHne
NpnbnNmn3nTENbHON CMETbI, OH BNpaBe 0TKa3aTbCs OT UCMONHEHUs goroBopa. B aTom cnyvae ucnonHutens MoxeT
TpeboBaTb OT NoTpebuTens ynnaTtbl LeHbl 3a BbINOMHEHHYIO paboTy (OKasaHHy ycryry).

WcnonHntenb, CBOEBPEMEHHO He npeaynpeavBLLUMA NOoTpebuTens o HeoGXOAUMOCTU NPEBbLILEHUS
nNpubnM3nTenbHOM CcMeTbl, 0653aH UCNOMHUTL AOFOBOP, COXpaHsist NpaBo Ha onnaTy paboTbl (ycnyri) B npeaenax
NpUGNN3NTENLHON CMETHI.

(n. 3 BBegeH PepeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CtaTtbs 34. BbinonHeHue paboThbl U3 MaTepuana UCNOJTHUTENS

1. WcnonHutens 0653aH BbINONHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINOSIHEHMU paboThl, N3 CBOEro
mMaTepuana u CBoMMn CpeacTBamu, €Crnv MHOE He NPeayCMOTPEHO JOrOBOPOM.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTtenb, npegocTaBUBLUMI MaTepuan s BbINONHeHWst paboThl, OTBeYaeT 3a ero HeHagnexaiiee
KayecTBO Mo npasunam 06 OTBETCTBEHHOCTM NPOAABLIA 3a TOBapbl HEHAAIEXALLEro KadecTaa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan wucnonHuTens onnadMBaeTcsi MNOTpeduTenem npu 3akiOYEeHWM YKasaHHOro [OoroBopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B AOrOBOPE O BbIMOSIHEHMU paboThbl C YCIIOBMEM OKOHYATENbHOrO pacyeTa
npuv Nony4yeHny noTpedbuTenem BbIMONTHEHHOW NCMOMHUTENEM paboThl, ECNN MHOW NOPSAOK pac4HeTOB 3a Matepuan
NCMNONMHUTENS HE NPEeAYCMOTPEH CornalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyasx, npegycMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUW paboTbl, MaTtepuan MoXeT ObiTb NpeaocTaBneH
ucnonHutenem notpedburtento B kpeaut. [Nocneaytoliee M3MeHeHUe LeHbl NpegoCTaBNEHHOrO B KpeanT martepuvana
UCNONHUTENS He BrieveT 3a cobor nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman UCMONHUTENS W Heobxoaumble Anst  BbIMOSIHEHUS paGOTbI TeXHn4yeckne cpencrtea,
MHCTPYMEHTbI U npo4vyee OOCTaBNAKTCA K MECTY BbINOJTHEHUA pa60T nUcnonHuTenem.

CrtaTtbs 35. BbinonHeHne paboTbl U3 MaTepuana (c Bewblo) noTpedburtens

1. Ecnu paboTta BbINOMHSAETCA MNOMHOCTBID MMM YacTUYHO M3 MaTepuana (C Bewbk) notpeburtens,
NCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuarna (BeLum) 1 NpaBuIibHOE ero UCMOoNb30BaHME.

McnonHuTtenb oba3aH:

npeaynpeanTs NoTpebuTens 0 HeMpPUrogHOCTM NN HegobpoKavYeCTBEHHOCTU NepeaaHHoro notpeburtenem
maTepuana (Bewu);
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

npencTtaBnUTb OTHET o0 n3pacxogosaHmn Mmartepumana n Bo3BpaTtuTb €ro OCTaTok.

B cny4ae nonHon vnu 4acTMYHOW yTpaThl (NOBpexAeHus) maTepuana (Bewu), NpMHATOro ot notpebutens,
ucnonHutens 06s3aH B TPexXAHEBHbIA CPOK 3aMEHUTb ero OAHOPOAHbIM MaTtepuanom (BeLybi) aHamnormyHoro
KayecTBa M MO XenaHwuto noTpedbutens M3roToBUTbL U3genue u3 ogHOPOOHOro MaTepuana (Bewin) B pasyMHbIN
CpPOK, a Mpu OTCYTCTBMWU OOHOPOAHOrO Marepuana (BeLiu) aHarorM4yHoOro Kayectsa - BO3MECTUTb MOTpeduTento
OBYKPaATHYIO LeHy YyTpayeHHoro (MOBpEeXAeHHOro) maTepuana (Bewwu), a Takke pacxofbl, MNOHECEHHbIE
notpeburenem.

2. LleHa yTtpadeHHOro (noBpexaeHHOro) martepuana (Belun) onpenensieTcs, UCxoas M3 LeHbl maTtepuana
(Bewwum), cyliecTBOBaBLUEV B TOM MeCTe, B KOTOPOM TpebosaHme notpebutens JomkHO 6b1no ObiTe YA0BNETBOPEHO
ncnonHuTenem B AeHb 40OGPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHWs UM B AeHb BbIHECEHUSA cyaebHoro
peLueHus, ecnu TpeboBaHue notTpedbuTtens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewm), nepegaBaemMoro UCMONHUTENIO, onpeaenseTcs B AOroBOpe O BbINONIHEHUN paboThl
UNn B UHOM JOKYMEHTE (KBUTaHLMW, 3aKase), NOATBEPKAAOLLEM €ero 3aktoyeHne.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHuTens ocBOOOXAAeTCs OT OTBETCTBEHHOCTM 3a MOJSHYK UMM YACTUYHYKO yTpaTty (noBpexaeHue)
mMaTepuana (Bewu), NPUHATOro MM OT NoTpebuTtens, ecnu noTpebuTens NpeaynpexaeH ucnonHuTenem ob ocobbix
cBoncTBax Martepuana (Bewu), KOTOpble MOryT MNoBfnevb 3a COOOWM €ero MOMHYK WU YacTU4HYK yTpaTty
(noBpexpaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He MornvM OblTb OOHapyXeHbl npwu
Haanexallen npueMke UCMONHUTENEM 3TOro Matepuana (sewm).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. OOsizaHHOCTb McCNoONHUTeNsi MHcpopMUpoOBaTb NOTpedGuTena o6 obcToATenbCcTBaXx,
KOTOpble MOryT MOBMIMATbL HAa Ka4ecTBO BbIMOJIHAEMOW paboThbl (OKa3biBaemMoOW ycryru) unm noeneyvyb 3a
cob601 HEBO3MOXHOCTb ee 3aBepLleHUs B CPOK
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens 06s13aH CBOEBPEMEHHO WMHGOPMMPOBATL MOTPEdbMTENS O TOM, YTO COBNAEHWe ykasaHwuwn
noTpeburtens u mHble 06CTOATENLCTBA, 3aBUCALLME OT MOTPEOUTENs, MOryT CHU3UTb KA4yeCTBO BbIMOIHAEMOW
paboTbl (OKa3bIBAEMOW YCMyru) v noereYvb 3a CO60N HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBaHHOE WHOPMWPOBAHME WCMONHUTENEM, B
pa3yMHbIA CPOK HE 3aMEHWUT HEMNpPUroaHbIN WM HeJobpOKaYeCTBEHHLIN Matepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHNss paboTbl (OKasaHwWst ycryrm) nuMbo He YCTPaHWT WUHbIX OBCTOATENbCTB, KOTOPbIE MOTYT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3blBaeMOW YCMyrun), WUCMNOMHWTENb BNpaBe oOTka3aTbCd OT
NCMOMHEeHNs JoroBopa O BbINOMHEHUN paboTbl (OKasaHuW ycnyrun) n notpeboBaTtb NOMHOro BO3MeLLEeHNS YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Mopsanok n coopMbl onnaTtbl BbINOJIHEHHOW pPaboTbl (OKa3aHHOW ycnyru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93)

MoTpebuTtens ob6sA3aH onnaTuUTb OKal3aHHble €My YCIyru B MOPSiAKE U B CPOKMW, KOTOPblE YCTAHOBIEHbI
JOrOBOPOM C UCMOMHUTENEM.
(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o6s3aH onnaTuTb BLINOSHEHHYID WUCMOMHMTENEM B MOMHOM 06beme paboTy nocne ee
npuHATUSA noTpebuTtenem. C cornacusi notTpebutens padbota MoXeT ObITb OnfiadeHa UM Npu 3akN4YeHnn Jorosopa
B NMOJSIHOM pa3mepe Unu NyTemM Bblgadn aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

OnnaTa okasaHHbIX YCnyr (BbIMOMTHEHHbIX PaboT) NPON3BOAMTCS MOCPEACTBOM HAIMYHbIX UM 6e3HanMyHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®epepauyuu.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)
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?sgAOHOPT%ng(2)72.8§b1)992 N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 3awmTe npaB noTpebutenein"

Mpn wncnonb3oBaHWM HanWYHOW OPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebuTtenem
Npou3BOAUTCHA B COOTBETCTBUM C YyKaszaHMeM npodaBua (UCMOMHMTENS) NyTEM BHECEHWUS! HaNU4HbIX OEHEXHbIX
cpeaoctB  mpogaBuy  (UcnonHWTEN), NnmMbo B KpeOuTHYK  opraHu3aumio, nvbo NnaTtexHOMy  areHTy,
OCyLLeCTBASOWEMY AeATENbHOCTb MO MNpueMy nnatexen uamdecknx nuu, nMbéo 6aHKOBCKOMY MNraTeXHOMY
areHTy (cybareHTy), ocyLiecTBnsoLleMy AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHkax wu
©aHKOBCKON OEeATENbHOCTU, €CNN MHOE He YCTaHOBMNEHO deaepanbHbIMU 3aKOHAMU UMW MHBIMU HOPMAaTMBHbBIMUA
npaesoBbiMn aktamu Poccunckon ®epepaumn. [pu 3atom obas3atensctBa notpebutens nepen npoaasLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeACTB C MOMEHTA BHECEHUS HaNUYHbIX OEeHEXHbIX CPeaCcTB COOTBETCTBEHHO NpoAaBLy (MCNonHUTEN), NMbo B
KpeOuTHY opraHu3aumio, nMbo NNaTeXHOMY areHTy, OCYLLEeCTBASWEMY AEATENbHOCTb MO NpueMy nnaTexen
dmamyeckux nuuy, nNmbo OaHKOBCKOMY MNMaTeXHOMY areHTy (cybareHTy), OocCyllecTBRsSKWeMy OesiTeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 GaHKOBCKOWM AeATENbHOCTY.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Crtatbs 38. YTpaTtuna cuny. - PegepanbHbii 3akoH o1 25.10.2007 N 234-D3.
Crtatbsa 39. PerynupoBaHue oka3zaHUA oTAeNbHbIX BUQOB yCnyr

MocnencTems HapyLLUEHUS YCNOBUIA JOrOBOPOB 06 OKasaHUW OTAEerNbHbIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEMY XapakTepy He noanagatoT nog AeNCTBrUe HACTOsLLEeN rmasbl, ONpeaensanTCa 3aKOHOM.

Crtatbsa 39.1. MpaBuna okasaHuA OTAENbHbLIX BUAOB YCIyr, BbINOJIHEHUSA OTAENbHbIX BUAOB paboT
noTrpeoutenam
(BBegeHa ®epepanbHbiM 3akoHoM OoT 18.07.2011 N 242-$3)

lMpaBuna okasaHMs OTAENbHbIX BWMAOB YCNYr, BbIMNONIHEHMS OTAENbHbLIX BMAOB paboT notpebutenam
ycTaHaBnmBawTcs NpaButenscteom Poccunckon ®enepaumn.

naea IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUNTA
NMPAB NOTPEBUTENEWN

Cratbsa 40. PegepanbHbi rocyfapCcTBEHHbIN HAaA30p B 0611acTu 3aWwMThl NpaB noTpebutenen
(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbli FOCYAapCTBEHHbI Haf3op B obnactu 3awutbl NpaB noTpebutenen ocyliecTBhnsieTcs
YNOJNTHOMOYEHHbIM dbejeparbHbIM OpraHoOM UCMOMHMTENBHOW BNAacTy (fanee - opraH rocy4apCTBEHHOro Hag3opa)
B nopske, yctaHoBneHHoM [NpaButenscTBoM Poccuiickon deagepaumu.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 06racTu 3aWwmThl NpaB noTpebuTenen BrrovaeT B cebs:

1) opraHusauuio U NpoBeAeHVe MPOBEPOK COBMAEHMSA U3roTOBUTENAMU (MCMONHUTENAMWU, MpodaBuamiu,
YNOSIHOMOYEHHBbIMU ~ OpraHM3auusMnM UM YNONIHOMOYEHHBbIMWM  UHAMBMAYANbHBIMW  MpeanpuHUMAaTENsMu,
nMnopTepamu, BRagenbuamu arperatopoB) TpebOBaHWIA, YCTAHOBIEHHbIX MEXAYHapOAHbIMU AOroBOpamu
Poccuickon ®epepaumn, HacToswmm 3akoHOM, Apyrumn deaepanbHbIMU 3aKOHaMU U UHBIMWU HOPMaTUBHbLIMU
npaBoBbiMM akTamun Poccuiickon ®egepauun, perynupyowmMn  OTHOLWEHUA B obnactu  3awuTbl  npas
notpebutenen (nanee - obasatensHble TpeboBaHUS), NPeanucaHnini AOMKHOCTHBIX NIUL, OpraHa rocygapcTBEHHOro
Haasopa;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHusauui W MpOBELAEHWE MNPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obsizaTenbHbIM
TpeboBaHuaM, obecneunBarLmM 6e3onacHOCTb TOBapoB (paboT, ycnyr) Anst XM3HW 1 300poBbs NOTpPebuTenen,
oKpyXatoLlen cpebl, NpeaynpexneHve 4enNcTBUIA, BBOOALLMX NOTpebuTenen B 3abnyxaeHve, n npeaoTepalleHne
MpUYMHEHNs Bpeda WMYyLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
gorosBopamu Poccuiickon ®egepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMaTUBHBLIMW NPaBOBbLIMW aKTamMu
Poccuiickon depepaumuy;

3) npumMmeHeHne B nopdnke, yCtaHoOBJIEHHOM 3aKOHO4aTesIbCTBOM Poccunckon dJeuepau,MM, Mep npeceyvyeHusA
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

HapyLueHnin oba3aTenbHbIX TpeboBaHWi, Bbldavy NpeanuMcaHuii o NpekpalleHn HapyLeHuii Npae noTpebuTenen,
0 MpeKpaLLeHnn HapyLLeHUiA oba3aTenbHbIX TpeboBaHuii, 06 yCTpaHeHUM BbISIBIIEHHBIX HApPYLLIEHWI 06s3aTeNbHbIX
TpeboBaHWi, NPMBEYEHNE K OTBETCTBEHHOCTU 1L, COBEPLLMBLLNX TaKNe HapyLIEHWS;

4) cuctematudeckoe HabnogeHuwe 3a  UcCNonHeHWem obsizaTenbHbiX  TpeboBaHuK, aHanus U
NMPOrHO3MPOBAHNE COCTOSIHUSI UCMOMHEHNUst obsidaTenbHbIX TpebOoBaHWA MPW OCYLLECTBIEHUM W3rOTOBUTENSIMU
(ncnonHuTensMu, Nnpogasuamu, YNOJHOMOYEHHBIMU OPraHMU3aLMsMK UK YNOMHOMOYEHHBIMW MHAUBUAYaNbHLIMN
npeanpuHUMaTensMu, UMnopTepamu, BnagenbLamm arperatopoB) CBoen AesTeNbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctudeckoe HabniogeHne B obnactn obecneveHus 3awuTbl NpaB noTpedbuTenen, yyet n aHanus
cny4yaeB NpUYMHEHNsT BpeOa XXM3HU 1 300pOBbI0 NoTpebuTenen, okpyxatLlen cpeie u nmyLectsy notpebutenen,
CBSA3aHHOro ¢ npuobpeTeHneM 1 Ucnonb3oBaHWeM ToBapoB (paboT, ycnyr) ¢ HegocTaTtkamu, OnacHbIX TOBApOB
(pabot, ycnyr) nnubo c npegocTtaBneHuemM noTpebuTensm HEeCBOEBPEMEHHOW, HEMOSIHOW, HeOOCTOBEPHOW U
BBOASLEN B 3abnyxaeHne nHcopmaumm o ToBapax (paboTtax, ycnyrax);

(B peq. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHne aHanM3a u oueHKU 3PEKTUBHOCTUN heaepanbHOro rocyaapCTBEHHOro Hag3opa
B obnactu 3awmTel NpaB noTpebuTenen;

7) eXerofHyto NoAroToBKY Ha OCHOBaHMK pe3yrnbTaToB AeATeNbHOCTU, NPeayCMOTPEHHOM nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocyfapCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpedbutenen B Poccuiickon depepaumm B
nopsgke, ycraHosneHHom lNpasuTtensctBom Poccunckon depepaumn.

3. K oTHOLWEeHNsAM, CBA3aHHbIM C OCYLLECTBNEHNEM dheaeparbHOro rocygapCTBEHHOro Haasopa B obractu
3awmTbl npaB noTpebuTtenen, opraHuM3aumendn M NpoBedEeHVWEM MNPOBEPOK MW3roTOBUTENEn (McnonHuTenewn,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHuM3auui WAM  YNONTHOMOYEHHbIX WHAMBUAYanNbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB, BNagernbLeB arperatopos), NpUMeHsoTca nonoxeHus ®egepansHoOro 3akoHa ot 26 gekabps 2008
roga N 294-03 "O 3awuTte npas LPUOANYECKUX NUL, U UHAMBUAYANbHbLIX NPeanpuHUMaTenen npu ocyLecTBIeHnn
rocy4apCTBEHHOro KOHTPONS (Haasopa) U MyHULMNAnNbHOro KOHTpons".

(B peq. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Tpu ocywecTBneHun degepanbHOro rocygapCTBEHHOrO Haasopa B obnactu  3awmtbl  Mnpas
notpebutenen opraHoM rOCyAapCTBEHHOrO Hag3opa MPOBOAATCA KOHTPOSibHble 3aKynku B nopsgke,
ycTaHoBneHHoM ®PefepanbHbiM 3akoHOM OT 26 Aekabps 2008 roga N 294-$3 "O 3awmTe npas OPUANYECKMX NnL
N MHOMBUOYanbHbIX NpeanpuHMMaTenen npu OCYyWEeCTBEeHMN T[OCYAapCTBEHHOrO KOHTponsd (Hagsopa) wu
MYHULMNANbLHOro KOHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoxeT ObiTb NPOBeAeHa OpraHoM rocyAapCTBEHHOTO Haa3opa
HesamennuTernbHO C OAHOBPEMEHHbLIM U3BELLLEHNEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH ®eaeparnbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBeHHOro Hag3opa B Nopsigke, yCTaHOBMEHHOM 3aKOHO4aTeNbCTBOM
Poccuiickon ®egepauun, MMetOT Npago:

1) 3anpawuBaTb W Mofyd4aTb Ha OCHOBaHWM MOTUBUPOBAHHBLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
roCy4apCTBEHHOW BRacTW, OpraHOB MECTHOrO caMoyrpaBreHus, OOLEeCTBEHHbIX OpraHu3auui, MU3roToBUTENEW
(I/ICI'IOJ'IHI/ITeJ'IeI7I, npoaasLoOB, YNOJTHOMOYEHHbIX opraHmsaumﬁ nnn YNOJTHOMOYEHHbIX nHaneBmnayanbHbIX
npegnpvHumaTenen, UMNopTepoB, BNaaenbLeB arperatopos) UHGPOPMaULMO U JOKYMEHTbI MO BOMpocam 3aluThbl
npae notpeburenen;

(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) BecnpenAaTCTBEHHO NO MpeAbsABNEHUN CryxebGHOro yaoCTOBEPEHNS U KOMWMU Mpukasa (pacrnopsxeHus)
PpyKOBOAUTENSA (3aMeCTUTENs PYKOBOAMTENS) OpraHa rocyAapCTBEHHOro Haasopa O HasHayYeHUW MpoBEpPKU
nocewiatb TEPPUTOPUIO, 3OaHUS, MOMELLEHUS U COOPYXEHUS, UCMONb3yeMble WU3rOTOBUTENEM (MCMNONHUTENEM,
npoaasLOM, YNONHOMOYEHHOW oOpraHusaumerin Wnu YNorTHOMOYEHHbIM WHAMBUAYaNbHLIM MpeanpuHUMaTenem,
UMNOpTEPOM, BMagenbLeMm arperatopa) npyM OCYLIECTBMEHUW CBOEW AeATENbHOCTM, B LENndAx MpoBeAeHWUs
MEepPONpPUATUIA MO KOHTPOIIO;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoeoauTb oT6op nMpob u o0Bpas3LoB TOBapOB, NMpeAHas3HaYeHHbIX AN peanu3auMn u peanudyemblxX
notpebutensm, ons NnpoBeAEHUS NX NCCneaoBaHNN, UCMbITAHUN;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpodaBLuaM, YMONHOMOYEHHbIM OpraHv3auusiM  Unm
YMOJSTHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpyHuMaTensM, MMnopTepam, BnagenbLaM arperatopoB) npeanmcaHns
O MpeKkpaleHMn HapylleHuMn npaB noTpebutenen, o npekpalleHnn HapylweHun obsasaTenbHbix TpeboBaHui, 06
YCTPaHEHWM BbISIBNEHHbIX HApyLUEeHMI obA3aTenbHbIX TpPeboBaHUIN, O NPOBEAEHUN MEPOMPUSATUI NO obecrneveHnto
npeaoTBpaLLleHns Bpeaa XusHu, 300poBbio U UMYLLLECTBY NOTpebutenemn, okpyxaroLLen cpeae;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnsTe NpoTOKONbl 06 aAMMHUCTPATMBHBIX MpaBOHapyLeHWsX B 00nacTv 3aluTbl NpaB
notpebutenen, paccmaTpmBaTtb gena o6 ykasaHHbIX aAMUHUCTPATMBHbBIX NPaBOHAPYLLUEHUSIX U NMPUHUMaTb Mepb
no NpeaoTBPaLLEHNIO TAKUX HAPYLLEHWIA;

6) HanpaenATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapyleHusamMu obA3aTenbHbIX
TpeboBaHWi, AN peLleHns BONpoCOB O BO3OYXAEHUN YrONOBHbLIX AeN N0 Npu3Hakam NpecTynneHni;

7) obpawartbcs B Cyd C 3asBNeHMAMM B 3aliMTy npaB notpebutenein u 3akOHHbIX UHTEPECOB OTAESbHbIX
noTpebutenen (rpynnel noTpebutenen, HeomnpegeneHHOro kpyra notpebuTenen), a Takke C 3asdABNEHUAMU O
NMKBUAALMN U3roToBUTENS (MCMONHWUTENs, NpodaBua, YNONHOMOYEHHOW opraHv3auuu, umnopTepa, Brnagenbua
arperatopa) nubo O npekpalieHWnM AeATeNbHOCTU WHAMBMAYanbHOro npeanpuHuMaTens (ynonHOMOYEeHHOro
NHAMBMAYanbHOro nNpeanpuHMmarens) 3a HeogHokpaTHOe (ABa pasa unv bonee B TeYeHMe OOHOMO KaneHgapHoOro
roga) wnu rpyboe (noernekwee CMepTb MM MaccoBble 3abonesBaHwsi, OTpaBneHust Niogen) HapylleHue npas
notpeburenen.

(B pea. PepepanbHbix 3akoHoB OT 29.07.2018 N 250-$3, ot 18.07.2019 N 191-93)

5. OpraH rocygapcCTBeHHOro Hagsopa MOXeT ObiTb NMpMBREYEH CyooM K yvacTuio B dene nubo Bnpase
BCTynaTb B A€N0 MO CBOEN MHUUMATUBE Ui N0 MHULUMATMBE NUL, Y4acTBYIOLINX B Aene, ANs gavn 3aKoyeHns no
Aeny B Uensx 3awuTbl npaB noTpebuTenen B nopsigke, YCTaHOBIIEHHOM 3akoHodaTenbcTBoM Poccuickonm
degepaumm.

5.1. lMNpeanucaHune, BbifaHHOE MPU OCYLLECTBIEHUN FOCYOAapCTBEHHOrO Hag3opa B 06nacty 3awuTtbl nNpa.
notpeburenen, MoxeT ObiTb 06XanoBaHO B apOUTpPaXHbIN Cya B TeYEHUE Tpex MeCsUEeB CO AHSA ero Bblgayun. B
crny4yae npuHATUA 3asBrneHus o6 o6xanoBaHUWM 3TOro0 MpeanucaHus K NPoOuM3BOACTBY apOuTpaXkHoro cyaa
UCMOSNHEHNE 3TOro MPEAnUcaHns MNMPUOCTaAHaBNUBaETCA [0 OHS BCTYMJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hasopa BrpaBe faBaTb Pa3bsCHEHWs MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmx OTHOLWEHUS B obnactn 3awuThbl
npae notpebuTenen.

7. FocynapcTBeHHbIN Haa30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsiM 6€30MacHOCTM, YCTaHOBMEHHBIM
TEXHUYECKMMU  pErfaMeHTamu, OCYLUECTBMSIETCA Takke YNONHOMOYEHHbIMU  dbeaeparnbHbIMUM  OpraHamu
WCNONMHWUTENBHOMW BNacTM B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickoin defepauum O TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocygapCTBEHHOro Haa3opa COBMECTHO C  YMOMIHOMOYEHHbIMU doedeparnbHbIMU - OpraHamum
NCMNONMHUTENBbHOW BNAacTu, yKa3aHHbIMU B NMYHKTE 7 HACTOSsILLEN CTaTbW, OCYLLECTBNSAET (DOPMUPOBAHME U BEOEHUNE
OTKPbLITOrO ¥ 0OOLLEOOCTYNHOrO roCy4apCTBEHHONO MHGOPMAaLMOHHOITO pecypca B obnactm 3awuTbl npa.
notpebutenen, kavyectsa n 6e3onacHocTn ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBNEHHOM [paBMTENbCTBOM
Poccunckon degepaumn.

(n. 8 BBegeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

9. OpraH rocymapCTBEHHOrO Hafsopa yTBepxaaeT MeToauyeckMe pekoMeHZauuu no paspaboTtke wu
peanusaunm permoHarsbHbIX U MyHULMMArbHbIX MporpaMM Mo 3awute npas noTpebuTenei.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

(n. 9 BBeaeH PeaepanbHbiM 3akoHoM OT 18.03.2019 N 38-03)

Ctatbs 41. O6sa3aHHOCTb U3rotoBUTENA (MCNOMHUTENA, NpoAaBLa, YNONMHOMOYEHHON OpraHusauuu
MU YyNONTHOMOYEHHOrO0 WHAWBMAYaNbHOro npeanpuHMMartens, MmnopTepa, Bragenbua arperatopa) no
npepocTaBneHunto MHopmauum opraHy rocyfapcTBeHHOro Hagsopa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

UsrotoButenb (McnonHWTENb, NpoAaBel, YNOMHOMOYEHHAss oOpraHu3aumsa Wnm  YNnosIHOMOYEHHbIN
WHOMBMAYyanNbHLIN  NpeanpuHMMaTtens, WUMNopTep, Brageney arperatopa) no TpeboBaHMO  opraHa
rocy4apCTBEHHOr0 Hag3opa, €ero AOJMKHOCTHbIX vl 00si3aH NpefocTaBUTb B YCTAHOBIMEHHbLIM UMW CPOK
OOCTOBEpPHblE CBEAEHUsl, AOKYMEHTaLMKO, OOBLSACHEHWS B TMUCbMEHHOW W (MnM) YCTHOM OpPME U  UHYIO
MHopMauno, HeOOXoONUMYKO AN OCYLLECTBIIEHNS OpraHOM rOCygapCTBEHHOro Hags3opa W ero OOMMKHOCTHLIMMU
n1uamm NoSIHOMOYMI, YCTaHOBIEHHbIX 3aKkoHoAaTenbcTBoM Poccunckon degepaumu.

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Crtatbsa 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-P3.

CtaTbs 42.1. [NONTHOMOYMA BbICLUMX UCNOJNTHUTENbHbIX OPraHOB roCcyAapCTBeHHOW BracTu cy6beKToB
Poccuiickon ®egepaumm B ob6nactu 3awmTbl NpaB noTpedutenen
(BBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. BbiClWMIA NCNOMNHUTENBHLIA OpraH rocygapCTBEHHOM BracTU COOTBETCTBYHOLWLEro cybbekta Poccuickom
denepaumn OCyLLECTBNAET MEpPOnpuUsTUA no peanu3aumu, obecrnedeHuto ¥ 3awmTe npaeB notpebutenen n B
npegenax cBOMX NOSIHOMOYUIA NPUHMMAET OnpeaeneHHbIe Mepbl.

2. B uensax copgewctBus 3awmTte npaB notpebutenen opraHbl MCNOMHUTENbHOM BRacTn CybbekToB
Poccuinckon ®epepaumm paspabaTtbiBaloT pervoHanbHble nporpaMmmbl N0 3awuTe npas noTpeburtenen u
OKa3bIBalOT COAENCTBME OpraHaM MECTHOro camoynpasneHust U obLecTBeHHbIM 00beauMHEHNsM noTpebuTtenen
(nx accoumaumam, co3am) B OCYLLECTBNIEHMN UMK 3aLUMTBI NpaB noTpebuTtenen.

(n. 2 BBegeH PenepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Cratbsa 42.2. MNepepaya ocyllecTBIIeHUS NMOSIHOMOYMNA OpraHa rocyfapcTBeHHOro Hag3opa opraHam
MCNoNHUTENbHOW BNacTn cybsektoB Poccuitckon ®enepaumm
(BBegeHa depgepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

lMonHoMoOuMs opraHa rocyaapCTBEHHOrO Haasopa Mo OCyLWecTBeHUo dedepanbHOro rocygapcTBEHHOro
Hagsopa B obnactu 3awmTbl npaB noTpebuTeneri MOryT nepegaBaTbCA AN OCYLUECTBIEHWS OpraHam
ncrnonHutTensHon Bnactn cybbektoB Poccuickon ®epepauun noctaHosneHusamu [lpasutensctBa Poccuickon
depepaumun B nopsagke, ycraHosneHHom depepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 06Lwux
npuvHUMNax opraHu3auuun 3akoHoAdaTenbHbIX (MpeacTaBUTENbHbBIX) U UCNONMHUTENBHBLIX OPraHOB rocy4apCTBEHHOW
BnacTtu cybbekToB Poccunckon ®epepauun.

Cratbsa 42.3. Nogaya n paccMmoTpeHue obpallieHu noTpedutenen
(BBegeHa d®egepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpaweHre noTpebutens MoxeT ObITb HaNpaBneHo B MUCbMEHHON hopMe Ha ByMaxkHOM HocuTene unu
B 9MNEeKTPOHHOW (hOpMe B OpraH rocygapCTBEHHOro Hag3opa, MHble YNONHOMOYEHHble dedeparnbHble opraHbl
WCMNONHUTENBHON BNAcTW, OpraH MWCMOMHUTENbHOW BnacTn cybobekta Poccunckon Pepepaumm nnbo opraH
MECTHOro camoyrnpaBneHust.

2. OOb6palieHne noTpedbuTens MOXeT ObiTb HanpaBrneHoO MO MNo4yTe, C  UCMOSfb30BaHWEM
WH(POPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTn  "HTepHeT", B TOM u4ucne oduumanbHOro caWTta opraHa
rocy4apCTBEHHOIO Haa30pa, WMHbIX YNOJSIHOMOYEHHbIX hefeparibHbIX OPraHoB MCMOJSIHUTENBHOM BMacTW, opraHa
ucnonHutTensHoW BractTu cybbekta Poccuiickon ®epepaumm nubo opraHa MeCTHOroO camoynpaBneHus (B
cybvektax Poccunckon depepauumn - ropogax degepanbHoro 3HaveHuss MockBe, CaHkT-lleTepbypre wu
CeacTtonorne ¢ uUcnonb3oBaHMEM OULMANBHOIO canTa opraHa MeCTHOro camoynpaBsrieHust B Clydae, ecrivm 370
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?sgAOHOPT%ng(2)72.8§b1)992 N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 3awmTe npaB noTpebutenein"

NpeaycMOTPEHO 3akoHaMu cybbekToB Poccuiickoii ®egepaummn - ropodoB gpeaepasnibHoOro 3HadeHunsi Mockebl,
CankT-lNeTepbypra n CeBacTonons), €AMHOrO nopTana roCcyAapCTBEHHbIX WM MyHMUMNAnbHbIX ycnyr nmbo
pervoHasnbHOro nopTana rocyAapCTBEHHbIX U MYHUUMNANbHBIX YCIYr, a Takke MOXeT GblTb MPUHATO MPpU FINYHOM
npueme 3asBuUTENS.

3. B MHOroyHKUMOHaMNbHbIX LIEHTpax NpefoCTaBleHUs rocygapCTBEHHbIX U MyHULMNANbHbBIX YCIyr MOryT
OCYLLECTBNATLCS NpUEM obpalleHun NoTpeduTenen 1 KOHCYNbTMPOBaHNE NOTpebuTenern No BoNpocam 3allmTbl UX
nMpaB Ha OCHOBaHUWM COMMAaWeHW O B3aMMOOEWCTBUM MeXOY MHOrOYHKUMOHANbHBIMKU  LieHTpaMu
NpefocTaBneHnst rocygapCTBEHHbIX M MyHUUMNAnbHbIX yCcnyr v deagepanbHbIMY OpraHamn MCMOSTHUTENBHON
BMacTu, opraHamu rocygapcTBEHHbIX BHEOKKETHbIX POHOOB, OpraHaMmy rocygapCTBEHHOW BNacTM CyOBbEKTOB
Poccunckon ®egepaumm, opraHamm MECTHOIO camoynpaBfeHus.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylweHuWe npaB noTpebutenen, YCTaHOBJIEHHbIX 3aKOHamMu M
MHbIMW HOPMaTUBHbIMU NpaBoOBbLIMU akTamu Poccunckon ®epepaumm
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHune npaB notpebutenen, yCTaHOBMEHHbIX 3aKOHaMW UM WUHBIMW HOPMAaTMBHBIMW MPABOBbLIMU
aktamu Poccunckon depepauun, npogasel, (MCMOMHUTENb, M3rOTOBUTENb, YNONTHOMOYEHHAs OpraHusaums unm
YNOJSTHOMOYEHHbIV MHOUBUAYANbHBIA NpeanpuHUMaTtenb, UMNOPTEP) HeceT aAMUHUCTPATMBHYIO, YrOMOBHYK WIK
rpak4aHCKO-NpPaBOBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon Pegepaumm.

Cratbsa 44. OcywecTBneHne 3alWmThbl NpaB NoTpebuTenen opraHaMmm MeCTHOro camoynpaBrieHus
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx s3awwutbl npaB notpebutenen Ha TeppuTOpPUM MyHWUUMNANbHOrO obpa3oBaHUs OpraHbl MECTHOro
camMoynpasrieHus Brnpase:

paccmaTpuBaTbh OOpalleHust noTpebuTenen, KOHCYNMbTUpPOBaTb MX MO BOMpocam 3aliuTbl  Mpas
notpedurtenen;
(B peq. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpawaTbcsa B Cyabl B 3allMTy npas notpebutenen (HeonpegeneHHoOro Kpyra notpeburenen);

paspabaTtbiBaTb MyHULMNAbHbIE NPOrpaMmbl Mo 3alimUTe NpaB NoTpeduTenen.
(ab3ay BBegeH PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpu BbisBNEHUN No obpalleHntio noTpedbuTtensa Toeapos (paboT, ycryr) HeHaanexallero kayecTea, a Takke
OnacHbIX Ans XXW3HW, 300pOBbSA, MMYyLLECTBA MOTpebuTenenm wun OKpyxawlen cpedbl opraHbl MECTHOro
camoynpaBelieHna He3amMeannuTernbHO WKn3BellaroT o6 aTom q)ep,epaanble opraHbl NCNOMNHUTENbHON BIacTy,
OCYLLECTBMSOLLME KOHTPOIb 32 Ka4eCTBOM 1 6e30nacHOCTbLI0 ToBapoB (paboT, ycnyr).

(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbs yTpaTtuna cuny. - ®egepansHbin 3akoH oT 18.03.2019 N 38-93.

Crtatbs 45. paBa o6LecTBeHHbIX 06 beANHEeHUI NoTpebuTenen (Mx accounaylmn, coro3oB)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BrpaBe 00beaMHATBCS Ha [[OOPOBOMNBHOM OCHOBE B 0OLWECTBEHHble 0OObeguMHEeHUus
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLUECTBMASKT CBOKW AEATENbHOCTb B COOTBETCTBUMM C
ycTaBaMu ykasaHHbIX 00beanHEHUI (MX accoumaLMin, Co30B) U 3akoHodaTenbcTBoM Poccuiickon ®eaepauun.

2. Ob6uwecTBeHHble 00beauHeHUss noTpebutenen (Mx accoumaumm, COH3bl) AN OCYLIECTBINEHUS] CBOUX
YCTaBHbIX Lierfel Bnpaee:

yyacTBoBaTb B paspaboTke o6s3aTenbHbIX TpeboBaHMi K ToBapam (paboTam, ycrnyram), a Takke NpoeKToB
3aKOHOB M VHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuiickolt deaepauunn, perynmpyowmnx oTHOLEHNs B 06nacTu
3aWwuTLl Npae noTpedutene;
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.12.2020)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasneH KoHcynbTaHTI0C

NMPOBOAMTbL HE3aBUCHUMYIO 3JKCMepTU3y KadecTBa, GesonacHoCcTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI NOTPEOUTENBCKNX CBOWCTB TOBApoOB (paboT, ycnyr) 3asiBieHHOW NpoaaBuamMu (M3roToBUTENSMY,
UCNONHNUTENSAMMU) MH(OPMAaLUM O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHvem npas notpebutenen v HanpaenaTb B OpraH
rocy4apCTBEHHOr0 Haasopa W opraHbl MECTHOro camoyrnpaBsreHus uHdopMaumio O dakTax HapylleHun npas
notpebutenen Ons NpoBeAEHUS MPOBEPKM 3TUX (PAKTOB M MPUHATUS B Cryvyae uX MNOOTBEPXKOEHWS Mep Mo
NMpecevYeHnio HapyLlleHMn npaB noTpebuTenen B npegenax MOSIHOMOYMUMA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpoBeAEHUN 3KCNEPTU3 MO hakTam HapyLleHWn npas notpebutenen B cBs3n ¢ obpaieHnamm notpedutenein. Mpwu
OCYLLEeCTBMEHUN OOLLECTBEHHOIO KOHTPONS obLecTBeHHble 06beaHeHNa noTpebutenen (Mx accoumaumm, coto3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEWN (MCMOMHUTENEW, NPOAABLOB, YMONTHOMOYEHHbLIX OpraHu3auvn umm
YMONTHOMOYEHHbIX  MHAMBWUAYanbHbIX  NpeanpuHUMaTtenen, MMMoOpTEpPOB)  NpeacTaBneHne  JAOKYMEHTOB
(BbINONHEHME AencTBUi), 0653aHHOCTL NPeacTaBneHns (BbINOMHEHNS) KOTOPLIX MO TpeboBaHUo noTpebutens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHGopMauuio o0 npaBax noTpebuTenein U 0 HeoGXoAMMbIX AEWCTBUSIX MO 3aluTe 3TUX
npaB, O pesynbTaTax CpPaBHUTENbHbIX WCCIeQOBaHUi KayecTBa TOBapoB (paboT, ycnyr), a Takke WHYIo
nHcbopMaumio, koTopasi GyaeT cnocobGCTBOBaTb peanu3auuMu MNpaB UM 3aKOHHbIX MHTEPECOB noTpebuTenei.
My6nvkyemble O6GLLECTBEHHLIMM OGbeaVHEHUAMU NoTpebuTenen (MX accouuauusmu, coto3amu) pesynbTaTbl
CpaBHUTESbHbIX UCCIleAoBaHUIA KayecTBa TOBapoB (paboT, ycrnyr) He ABMSTCS peKnaMmoi;

BHOCUTb B hefieparnbHble opraHbl UCNOMHUTENBHOW BNacTu, opraHM3auny npeasioXXeHns o NpUHATUN Mep no
MOBLILLIEHWIO KayecTBa TOBapoB (paboT, ycnyr), nMo MpUOCTAHOBIIEHUO MPOWM3BOACTBA WM peanusauuy TOBapoB
(BbIMONHEHMA paboT, oOKasaHWsi ycryr), MO OT3blBy C BHYTPEHHErO pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEABABMNAEMbIM K HAM U YCTaHOBMEHHbIM 3akoHodaTenbcTBoM Poccuiickon Penepaummn o
TEXHWYECKOM pErynmpoBaHum obsizatenbHbiM TpeboBaHuAM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M eagepanbHble OpraHbl WUCMOMHUTENBHOW BRactM maTepuanbsl O
NpUBMEeYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNSAIOLLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOMIHEHWE
paboT, okasaHue ycrnyr), He COOTBETCTBYIOLMNX MPeabsBNAeMbIM K HUM 06a3aTenbHbiM TpeboBaHusIM, a Takke
Hapywawwux npaesa notpebutenen, yCTaHOBMEHHbIE 3aKOHaMW U WHbIMW HOPMAaTMBHbLIMU MPABOBLIMW aKTaMu
Poccuinckon ®egepaumm;

obpalaTbCs B OpraHbl NPoKypaTypbl ¢ NpocbbaMu NPUHECTU NPOTECTbl O MPU3HaHUN HeAeNCTBUTENbHBIMU
akToB deaeparnbHbIX OPraHoB WCMOMHUTENbHOW BRacTW, akTOB OpraHOB WCMOMHWUTENbHOW BAactu CybbekToB
Poccuiickon ®egepauum M akToB OpraHOB MECTHOIO CamoOyrnpaBfeHus, NpoTMBOpEeYallMx 3akoHamM U WHbIM
perynvpyloLmm OTHOLIEHUS B 06racTu 3awwmTel npaB noTpebuTene HOpMaTUBHBIM NPaBOBbIM akTam Poccumnckon
depepauymuy;

obpawaTeca B CyAbl C 3asdBNEHWAMM B 3alUTy NpaB NOTpebuTenem M 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NnoTpebuTenei, HeonpeaeneHHoOro Kpyra noTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM TrOCyQapCTBEHHOro Haasopa B (OPMUPOBAHUM  OTKPbITBIX W
00LefoCTYMHbIX FOCYAAPCTBEHHBLIX MHAOPMALMOHHBIX PEecypcoB B oOnactu 3awmTtbl npaB noTpebutenen,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbsa 46. 3awmTa NnpaB 1M 3aKOHHbIX MHTEPECOB HeoNnpeAesieHHOro Kpyra noTtpeéurenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Hagsopa, OpraHbl MEeCTHOroO CaMOynpaBrieHWsi, obLecTBEHHble OObeanHeHus
notpeburtenen (Mx accoumaumm, Col3bl) BNpaBe NPeabsBlATb UCKM B Cydbl O MpeKpalleHMM NMPOTUBOMpPaBHbIX
OENCTBUA U3roToBUTENHA (MCNONMHWUTENs, NpoAdaBLa, YMNOJIHOMOYEHHOM OpraHu3aumm unM  YnosIHOMOYEHHOro
WHOWBMAYANbHOIo NpeanpuHMMaTensi, MMnopTepa) B OTHOLLEHUN HEONPEeaEeNEeHHOro Kpyra notpedutenen.

(vyacTtb nepBas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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?sgAOHOPT%ng(2)72.8§b1)992 N 2300-1 [okymeHT npepoctasneH KoHcynbTaHTI0C

"0 3awmTe npaB noTpebutenein"

Mpy yOOBNETBOPEHUM TaKOro MUcKa cyd 0bs3bliBaeT NpaBOHaPYLUMTENS OOBECTU B YCTaHOBJEHHbIA CYAOM
CPOK Yepes cpeacTBa MacCoBOW MHGpOPMaLIMK UK MHBIM crocobom J0 cBedeHusl NoTpebuTeneit peLleHne cyaa.

BcTynuBluee B 3aKkOHHYO CuUMy pelleHue cyda O NpusHaHuM OeWCTBUMA U3roTOBUTENst (UCNOMHUTENS,
npoaasLa, YNOMHOMOYEHHOW OpraHusaumm unuM  YNosIHOMOYEHHOro MHAMBUAYanbHOrO npeanpuHMMarens,
nmnopTepa) NpoOTUBOMNPaBHLIMU B OTHOLLEHUW HeonpedeneHHoro kpyra notpebutenen obasaTenbHO And cyaa,
paccmaTpuBaloLllero Mck notpebutensd o 3awmte ero npaB, BO3HUKWWX BCNEACTBUE  HACTYMNIeHus
rpaXx4aHCKO-MPaBOBbIX MOCNEACTBUA OEWCTBUM  U3roToBuTens (MCMOMHUTENsi, NpoAdaBua, YNOMHOMOYEHHOMN
opraHm3aumm UnmM yYnosIHOMOYEHHOrO MHAMBMAOYANbHOIMO NpPeanpuHMMaTens, uMnoptepa), B 4acTu BOMPOCOB,
UMeENn nn MecTO Takme [OEeNCTBMS U COBEepLUeHbl MW OHWM W3roToBUTENEM (MCMOMHWUTENEM, MpoAaBLOM,
YNOJSTHOMOYEHHOWN OpraHmn3auuert Unu yrnorHOMOYEHHbIM MHONBMAYAlbHLIM NpeanpyHumMaTenem, MMNopTeEPOM).

OaHOBpPEMEHHO C yOOBMNETBOPEHMEM UCKa, NPeabABNEHHOro 06l ecTBEHHbIM 00 beauHEHNEM NoTpebuTenen
(nx accoumaumen, CO30M), OpraHamum MECTHOro CamoyrnpaBfeHuUs B WHTepecax HeonpeaeneHHoro Kpyra
notpeburenen, cyg NpUMHUMaET pelleHMe O BO3MeLLeHUU O0BLlecTBEHHOMY OObeauHeHuto notpebutenen (ux
accoumaumm, cot3dy), opraHaM MeCTHOro CamoynpaBlieHMs! BCEX MOHECEHHbIX MO Aeny cyaebHbiX m3gepxkek, a
TaKkkKe WHbIX BO3HMKLLUMX 00 oOpalleHnsi B cyd M CBA3aHHbLIX C pacCMOTPEHMEM Aenia HeobXOoAMMbIX pacxodoB, B
TOM 4uncrie pacxodoB Ha NpoBeAeHNEe He3aBMCUMOWM 3KCMEPTU3bI B CrlyYae BbISIBIIEHMS B pe3ynbTaTe NpoBeaeHust
TaKOW 3KCNepTU3bl HapyLLEHUs 0bs3aTenbHbIX TpeboBaHMIM K ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuiickon ®eaepaunn
B.ENbLUWH
Mocksa, [lom CoseToB Poccun
7 despansa 1992 roga
N 2300-1
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